USDA Rural Development

a U.S. DEPARTMENT OF AGRICULTURE Together’ America Prospers

USDA
wsi

USDA Guaranteed Underwriting System (GUS)

Lender Test Environment (LTE)
USDA URLA EAuthentication Test Account — Password Reset and User ID Support

Version 11/3/20 — Subject to Change

© USDA 2020 USDA is an equal opportunity provider, employer and lender. Page 1 of 3



USDA Rural Development

a— U.S. DEPARTMENT OF AGRICULTURE Together’ America Prospers

The NEW Guaranteed Underwriting System Lender Test Environment (GUS LTE), will utilize TEST
eAuthentication user accounts, and align security privileges via AASM LTE.

Testers will commonly forget their User ID or Password. The below instructions should assist with User ID and
Password recovery. Key information to consider when the user establishes a test account:

= A lender tester will create a TEST eAuthentication, select and maintain the email address used when
creating the account, and apply a password.

=  The email address selected will become their User ID. This could be their company email address, or if
their company policies allow — an external provider email account (Gmail, Yahoo, Apple Mail, or other.)

Lender testing partners, during the USDA's new Guaranteed Underwriting System (GUS) in support of the URLA
(Uniform Residential Loan Application) mandate project, are asked to email
SFHGSystemintegration@usda.gov with any requests or issues during testing.

NOTE: The lender administrator does not have rights to reset another lender user account password

Once a TEST USER ID has been created and registered, using USDA TEST eAuthentication site-
https.//www.cert.eauth.usda.gov/home, they can manage their account from within this same location.

= An official website of the United States government Mere's how you know v

Log In with
Password

User ID

USDA eAuthentication
s U.S. DEPARTMENT OF AGRICULTURE

HOME CREATE ACCOUNT MANAGE ACCOUNT ~

Update Account

eAuth Home
Delivering easy to obtair;
secure and nrivate anline
Managing your account from Another option is for the TEST eAuth user to attempt to
https.//www.cert.eauth.usda.gov/home log into a test application, i.e. GUS LTE
= Update Account = Log into GUS LTE
= Change Password
= Forgot Password = allow the TEST eAuthentication ‘log in’ page to
= Forgot User ID present

If Forgot Password or Forgot User ID is selected,
the user will be taken directly to automated self-
recovery.

= select 'Forgot User ID' or 'Forgot Password’ and the
page will take you directly to automated self-

recovery.
(continued)
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FORGOTTEN USER ID FORGOTTEN PASSWORD
Your User ID will be the email address used to create the = Access the TEST eAuthentication webpage and
Test eAuthentication account. If forgotten, select manage accounts - or - attempt to log

o into a test application.
= Access the TEST eAuthentication webpage and

select manage accounts - or - attempt to log
into a test application.

=  Select 'Forgot Password’

= Select 'l want to Forgot Password @
= Select 'Forgot User ID’
reset my password CYST————
S I t th t t With my email' (O 1want to use my PIVCAC Card [for federal employess and contractors)
" elec € accoun e
. yp Forgot User ID @ m
and continue . .
What type of user areyou? [ " Enter the email Forgot Password @
Note: select the type chosen [®]cusomer
when the account was created, 8“‘”“_“‘“‘“““ — address used when :::r:;::rwuremailaddress
example if a lender - select - ) creating the Test [
‘Customer’ =3 eAuthentication =
account
- Enter the Forgot User ID @ @Auth - Reset Passwiord

DtlotReptyICAMGocio uids. gov

= Access the email

information : | b
requested, all and follow the ‘reset "o
three fields are I | password’ prompts
required [ | o
=1
= Passwords must be 12 Forgotpasswora
.. Please set your password @
" |f the System can eAuth - Forgot User ID Recovery Notification e CharaCters minimum . O P
match the name —— and follow naming |
and email address ~ @®eaun standards S
Forgot eAuth User ID Recovery Notification m
entered, it will
send an email to
the addreSS " Once Conﬁrmed, Forgot Password
. . , Your password has been changed.
provided Continue’ and PR N
login
Note: if you can’t remember this information, please email
SFHGSystemIntegration@usda.gov for TEST eAuth account An email will be eAuth - Your Password Has Been i
: . . Changed 1nbox x
assistance. received with
. . DoNotReply.ICAM@ocio.  10:33 AM (1 hourago) Yy
confirmation of oo
user password ®eAuth
Password Change Notification
change as well A —

password the next time you log in

If you did not initiate this change, or need assistance, please conte
eAuthentication Help Desk at eAuthHelpDesk@usda gov or call 8(
3642 (Option 1).

Please do not contact

K Please do not reply to this message
production support, Fo mios ek, vt DAt cocl saL e grestcta
contact
SFHGSystemlIntegration@usda.gov for TEST eAuth account
assistance.
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