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System Requirements and Hours of Operation

System Requirements:

e Internet Explorer 11 or higher, Chrome, Microsoft Edge or Mozilla Firefox

Hours of Operation for the Rural Development Guaranteed Loan System (GLS):

e Monday — Saturday 6:00 am to 6:00pm CST/CDT
e Sunday 8:00am to 4:00pm CST/CDT

System messages can be found by using the Message Board hyperlink on USDA LINC web page.




Getting Started

System Security
Having a USDA eAuth account provides:

e Convenient access to information and applications
e Faster processing of applications
e |dentity security throughout lending process

All Lender Approved Loss Mitigation Plans must be submitted electronically through the USDA Lender
Interactive Network Connection (LINC) system. In order to access this system Level 2 E-Authentication
(eAuth) access is required. The following provides information on how set up Level 2 eAuth access, how
to access the USDA LINC system and how to input the different Loss Mitigation Plans.

Click on the following link to access the Training and Resource Library page:

USDA United States

Department of

Ell agcawo [/ SIA LINC Lender Interactive Network Connection

ISDALINC ESALINC RES LINC RES LINC RIE LINC Mesmge
EHome Home Home Home £ Eelp SiteMap
Single Family Guar anteedRur sl Housing
Electronic $tatus Re porting [ESR)
Electronic $tatus Re porting Corrections
Guarsnteed Annual Fee

Loss Claim Administration
Guarantee d Underwriting System (GUS)
Lende r Loan Clos ing/Administration

10Crosg Refersnce
Applic ation Authori zation

TrainingandRes ource Library

Mot Family

Lender Loan Clos ing/Administration
IDCross Referance

Application Authorization

Lender Status Report List

Lende r PADAccount Maintenance

A 4

Click on the hyperlink for training on creating an eAuth account.




Gaining Level 2 e-Auth Access for the USDA LINC Website

https://www.eauth.usda.gov/mainPages/index.aspx

Select ‘Create an account’.

eAuthentication - Windows Internet Explorer & x|

File Edt Wew Favortes Tools Help

|g, https: [y, eauth,usda,gov/mainPages/index aspx j‘% U3 Department of Agriculture [US] ‘ 41| X I;' Live Search R -
x| | - 6 -

USDA. united states bepartment ot Agriculture
a YSDA eAuthentication

t *2--;— & =

You are here: E—.uthentl:atmn Home

7 Favorites 55+ | @ nbox - lisas706@gmall.com | (@ eauthentication | e v Page v Safety v Tooks v (v

Qulck Links = =
b Wha & an account? eAuthentication Home
v Create an account

¥ Update your account Welcome

Administrator Links USDA eAuthentication is the system used by USDA agencies to enable customers to obtain
accounts that will allow them to access USDA Web applications and services via the Internet. This
includes things such as submitting forms electronically, completing surveys online, and checking
the status of your USDA accounts.

b Local Registration
Authority Login
Please note that USDA will only accept eAuthentication Accounts from individuals.

Currently USDA eAuthentication does not have the mechanism to issue accounts to businesses,
corporations or other entities.

Te apply for @ USDA eAuthentication Account, please visit the Create an Account Page.

eAuthentication Home | USDA.gov | Site Map
Accessibility Statement | Privacy Policy | Non-Discrimination Statement | USA.gov

[0 T [ [s3ocalintranet

Select ‘Register for a Level 2 Account’.

eAuthentication Account Creation dows Internet Explorer &= x|

Fle Edt Yiew Favorltes Toos Help

@:ﬁ» [&] https:jfidentitymanager eems.usda.govireqistrationjindex. aspx =1 & |[#2]| x| [P Lve search L~

»

¢ Favorites (& Irbos - lsaa706@amall.com .. | 8 eAuthentication Account ... X M- v 0 @ v Page~ Safety v Tools - @~

b What is an account? Create an Account - Getting Started

+ Create an account
b Update your account
Administrator Links

USDA Federal Employees, Contractors, & Affiliates

If you are a USDA Federal Employee, Contractor, or Affiliate of the
> Local Registration USDA, you must register for a USDA Internal Account.

Authority Login
Register for an Internal Account

USDA Customers - What Level of Access Do You Need?

Request Level 1 Access to:
» Visit a USDA web page that indicates a Level 1 account is necessary
» Obtain general information about the USDA or its agencies
« Participate in public surveys for a USDA agency

Register for a Level 1 Account

Request Level 2 Access to:
= Submit official business transactions via the Internet
* Enter into a contract with the USDA
» Submit forms or applications for the USDA via the Internet

Register for a Level 2 Account

If you already have a Level 1 account and require Level 2 access:

1. Log into your profile
2. Fill in and submit the required information
3. Visit your Local Registration Authority (LRA)

[Done [ [ [ [ [ [NJtocalintranet -

[



https://www.eauth.usda.gov/mainPages/index.aspx

Follow the steps and fill in the required information. You will create your own login id, password and
four-digit pin number at this time.

ation Account Creation - Windows Internet Explorer == x|

File Edt Yew Favorites Tools Help

@;‘/ ) ® [ httpsi{fidentiymanger.eems usds.govregitratianjsslRegistrationForm. aspx evel=2 = & ] #2f[x] [2 e search £~

| | i v B -+ [ #= v Page~ Safety~ Took~ @v

¢ Favorites 00 {8 Inbox: - lisaa706@gmal.com {8 eauthentication Account ...
JUIUK LITIRS

b What s an account? Register for Your Account - Level 2
» Create an account

¥ Update your account

Administrator Links Step 1 of 4 - Level 2 Access Account Registration

Form Approved OME Ho. 0503-0014

Local Registration USDA customers should complete the information below to create a USDA
Authority Login eAuthentication account. Please read the eAuthentication Privacy Act
Statement and Public Burden Statement for mare information on how your
personal infarmation will be protected.

All required fields are red and marked by an asterisk (i.e. * ). Enter your first
and last name exactly as it appears on your Government issued photo ID

(e.g. state driver's license).
Mote: The characters < » # | are not allowed on this form.

User Information I
Required Field*
First Name*
Middle Initial
Last Name*
Address®
City™
stater  [Select.. =

Zip/Postal Code”™
- | P—

]_]_I_]‘_]_I_\h:] Local intranet e

ation Account Creation - Windows Internet Explorer == x|

File Edt Yew Favorites Tools Help

@;‘/ )% [i] httpsi{fidentiymanager.cems usda. govregistratianfselRegitrationForm. asps evel=2 =& [ 4] x| e search £~
) - S
i Favorites 00|+ | /@ Inbox - isaa70e@gmal.com | & enuthentication Account ... X | | fai - B) - ) @ - Page - Safety - Took - (@~

Contact Information [
Home Phone
Email*

Confirm Email®

Login Information ?
UserID*
Password”

Confirm Password”

Security Information ?
Mother's Maiden Name*®
Birth Date*
Four Digit PIN*

Security Questions g

Please select and answer four distinct questions from the selections below.
This information will be used to validate your identity if you forget your
password. Each question may only be used once. For additional assistance,
click the =] above.

17 | select.. =

[Done [ [ [ [ N3iocalintranet
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eAuthentication Account Creation - Windows Internet Explorer == x|

File Edt Yew Favorites Tools Help

[ 8 | 42| [P tive soarch £~

»

@.\'_‘/ ) ® [ig] hitps: fdenticymanager. cems usda.gov registrationsofiRegistrationForm. aspx level=z

g Favorites 05 @Iﬂbux—Iisaa?UE@gma\\.cum‘..| & enuthentication Accaunt ... xl fai - B) - ) @ - Page - Safety - Took - (@~

Four Digit PINT

Security Questions
Please select and answer four distinct questions from the selections below.
This information will be used to validate your identity if you forget your
password. Each question may only be used once. For additional assistance,
click the || above.

ISaIectm j

ISeIectm

ISeIectm

ISeIectm

eAuthentication Home | USDA.gov | Site Map
Accessibility Statement | Privacy Policy | Non-Discrimination Statement | USA.gov

[ e Gecainanet
Select ‘Continue’.

Verify information on next page is correct and select ‘Submit’.

eAuthentication Account Creation - Windows Internet Explorer & x|

Eile Edit Yew Favorites Tools  Help

6:‘/ )= [ig] hitps: fidenticymanager. eems usda.govregistration/sefRegistrationCenfirmation. aspx #4|[ % [P tive search £~
. - oo
7 Favorites o9 (& Inbox - isaa706@gmal.com | (& eputhentication Account ... % | | T v B -+ [ gm v Page~ Safety~ Took v (@~

Name: John Smith
Address: 111 My street
Mytown, MO
63102
us

Verify Contact Information
Phone:
Email: john.smith@anytownusa.com

Verify Security Information
Mother's Maiden Name: Hers
Birth Date: 1/1/1950
Four Digit PIN: 1234

Verify Security Questions & Answers

Q: What is the name of your first pet
A: Dog

Q: What city was your first job in
A: Mytown

Q: What was the make of your first vehicle
Ar Car

Q: What is the name of your first school
A: Elementary

[Done [T T [ 83 ocelintranet [7 =] =4l




You will receive a confirmation email; when you receive your confirmation email, make sure to click on
the activation link to complete the registration.

ation Account Creation - Windows Internet Explorer == x|

File Edt Yew Favorites Tools Help

@\-’f/ Jw |g, https: fidentitymanager . eems. usda.gov,registr ationfsel RegistrationConfirmation. aspx B [ENEES | 5 Live Search £
. = . »
i Favortes 25 «| @ 1nbox - isaa7os@amal.com .. | @ euthertication account . | | fi v B v [ @ - Pags - Safety ~ Took ~ @~

¥ Update your account
Administrator Links

Step 3 of 4 - Print Confirmation email

Account Created:

Local Registration
Authority Login

Your account has been created but you have one mare step required to
complete your registration!

Your confirmation email from eAuthHelpDesk@ftc.usda.gov should arrive
within 1 hour. Please follow the instructions in the email complete step 4 of
your registration.

eAuthentication Account Information:
UserID: johnsmithabc

Email: john.smith@anytownusa.com

Level 2 access activation process:

. Follow the instructions provided in the confirmation email

. Visit the eAuthentication web site

. Click on "Update Your Account” to verify your information.

. Present your Government issued photo ID (e.g. state issued
driver's license) to a USDA Local Registration Authority (LRA) for
activation of your account with Level 2 access. Find an LRA

FNYRY N

Note: You will NOT be able to conduct official electronic business
transactions with the USDA via the Internet until your account
has been granted Level 2 Access by a USDA LRA.

If after 24 hours you do not receive the confirmation email:

1. Check the email filters of your provider and email client.
2. Contact the eAuthentication Help Desk at

[Done = ]_]_IL]_]_I_\E:] Local intranet e

Follow the steps for Level 2 activation.

ication Account Creation - Windows Internet Explorer -7 5[

File Edt Yiew Favortes Tools Help

@_.; ) ® [&] hitps: /dentitymanager cems.usda.govlragistratian/ssfReqitrationConfimation. aspx

within 1 hour. Please follow the instructions in the email complete step 4 of
your registration,

1| X [ tive search L~

»

7 Favortes 55| | @ b - lsasTne@agmal.com | (@ eiuthentication Account ... X | S - B - 0 s - Page - Ssfety - Took - @

eAuthentication Account Information:
UserID: johnsmithabc
Email: john.smith@anytownusa.com

Level 2 access activation process:

. Follow the instructions provided in the confirmation email

. Visit the eAuthentication web site

. Click on "Update Your Account” ta verify your information.

. Present your Government issued photo ID (e.g. state issued
driver's license) to 3 USDA Local Registration Authority (LRA) for
activation of your account with Level 2 access. Find an LRA

Note: You will NOT be able to conduct official electronic business
transactions with the USDA via the Internet until your account
has been granted Level 2 Access by a USDA LRA.

If after 24 hours you do not receive the confirmation email:

. Check the email filters of your provider and email client.

. Contact the eAuthentication Help Desk at
eAuthHelpDesk@ftc.usda.gov or 800-457-3642 (Option 1) . Please
provide your User ID, first and last name, and email address.

Please print this page for future reference.

eAuthantication Home | USDA.gov | Site Map
Accessibility Statement | Privacy Policy | Non-Discrimination Statement | USA.gow

’_ ’_,_ ’— ’—,_ ‘hﬂ Local intranet




Navigating to the Lender Loss Claim Administration Page

Go to https://usdalinc.sc.egov.usda.gov/ website.

The USDA LINC home page will display.

Select the ‘RHS LINC Home’ hyperlink at the top or select the icon for ‘Rural Housing Service’.

€ hitpsyusclinc zc cgousdagow, N __ __  _ac] nkio

= USDA LINC

9% = 6LS~¥ 5 Handbooks USDA Rural D.. S8 USDA 2]GBM2  LSB~

~
USD United States
=————Departmentof - 78 . .
El gricuture SDA LINC Lender Interagtive Network Connection
USDALINC FSALINC RBS LINC RHS LIN¢ RUS LINC
Home Home Home Hol Home Help

This Internet site requires TLS 1.2. The following Browsers are

supported: Chrome Version 84 0.4147 89; Microsoft Edge

4417763 831.0; Internet Explorer 11, Firefox 78.0.2 or higher version.

You must set your browser to "javascript snabled” in order to use this

site. Tachnical support is not provided for accessing our applications

on other operating systems or multi-user, "thin-clisnt” sohstions such Relanding Programs

as Citrix®

1£ you are unable to complete your transaction(s) on USDA LINC.

our pop-up blocker may be fumed on. Please click on the following

link for information on pop-up windows for each of the browsers

Popup Information

To view the help documentation you must use Adobe Acrobat Rural Business Service Rural Utlities Service

USDA.gov | Site Map | Policies and Links | Our Performance | Report Fraud on USDA Contracts | Visit OIG
FOLA Statement | Privacy Policy | Non-Ds Statement Quality | USA zov | White House
Unauthorized access to this United States Government Computer System and software is prohibited by Title 18, United States Code 1030. This statute states that: Whoever knowingly, or intentionally accesses a computer without authorization er exceeds authorized
access, and by means of such conduct, obtains, alters, damages, destroys, or discloses information or prevents authorized use of (data or a computer owned by or operated for) the Government of the United States shall be punished by a fine under this title or
imprisonment for not more than 10 years or both.
All activities on this system and network may be monitored, intercepted, recorded, read, copied, or captured in any manner and disclosed in any manner, by authorized personnel. THERE IS NO RIGHT OF PRIVACY IN THIS SYSTEM. System personnel may
law enforcement officials any potential evidence of crime found on USDA computer systems. USE OF THIS SYSTEM BY ANY USER, AUTHORIZED OR UNAUTHORIZED.CONSTITUTES CONSENT TO THIS MONITORING, INTERCEPTION, RECORDING,
READING, COPYING OR CAPTURING AND DISCLOSURE. REPORT UNATTHORIZED USE TO AN INFORMATION SYSTEAMS SECURITY OFFICER. Visit the Policies and Links page for additional information
Lo Upts: w1200
USDA LINC - s available for use Monday through Saturday from 6am to 7pm Central Daylight Time and Sunday from Sam to 4pm v

Using the "Back" browser button causes unpredictable results.

®100% ~

The RHS LINC homepage displays, see below.



https://usdalinc.sc.egov.usda.gov/
https://usdalinc.sc.egov.usda.gov/

Select the ‘Loss Claim Administration’ hyperlink shown on the left side of the page.

2 hitps,//usdalinc.test.sc.egov.usda.gov/RHshome.do 1 AxEO

18

== RHS LINC Home

3:5 GLS ¥ = Handbooks USDA Rural D.. == USDA aGEMZ LSB¥

USDA United States

,.,---—l Department of

agieawre ) SIDA LINC Lender Interactive Network Connection

USDA LINC FSALINC RBS LINC RHS LINC RUS LINC Message
Home Home Home Home Home Help Site Map Board

Single Family Guaranteed Rural Housing
Electronic Status Reporting (ESR)
Electronic Status Reporting Corrections
Guaranteed Annual Fee

Guaranteed Underwriting System (GUS

Lender Loan Closing/Administration

ID Cross Reference

Application Authorization

Lender PAD Account Maintenance

Training and Resource Library

Muli-Family Housing

Lender Loan Closing/Administration
ID Cross Reference

Application Authorization

Lender Status Report List

Lender PAD Account Maintenance

C ity Facilities

Lender Loan Closing/Administration
ID Cross Reference

Application Authorization

Lender Status Report List

Lender PAD Account Maintenance

®100% ~

\ 4

Loss Claim Hyperlink
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https://usdalinc.test.sc.egov.usda.gov/RHShome.do

Add Loss Mitigation

From the GLS Lender Loss Claim Administration menu, select ‘Add Loss Mitigation’.

USDA  United States GLS Lender Loss Claim Administration

=——— Departmentof
‘ Agriculture RHS LING Home | Lendsr Profie | Help | Logoff

55 Mitigation
Add Loss Mitigation
Loss Mitigation List {Access o View/Update Loss Mitigation)
Lender Display Document

P
«

User Authorization
Maintain Lender/Branch Representative

The ‘Add Loss Mitigation’ page will display.

USDA UnitedStates 4 1| << Mitigati
=——— Department of gation
S  Aoricuiture e

Loss Mitigation

Borrower ID * ]
Warkout Recammendtion

| Submit | | Cancel |

Enter the Borrower’s ID (9 digits only), Borrower’s SSN or Lender Loan Number and select

‘Submit’.

If the entered ID matches an active Rural Development Guaranteed loan the ‘Add Loss

Mitigation’ page will be displayed.

If the entered ID does not match an active Rural Development Guaranteed loan, an authorized

user will get the following error:

MLO1066E: Lender not authorized to service loan.

The user will need to contact National Finance Accounting Operations Center (NFAOC) at:

Toll Free 877-636-3789 or Email - rd.nfaoc.hsb@usda.gov

11
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From the dropdown box, select the ‘Workout Recommendation’ type accordingly:

bniteaStates Add Loss Mitigation

Loss Mitigatio

Borrower 1D *

Workout Recommendation *

PFS PLAN

MODIFICATION

DEED-TN-LIET

SPECIAT, SERVICING MODIFICATION
SPECIAT, FORBEARANCE
PEE-FOERECLOSURE SALE

Sul

Once the appropriate ‘Workout Recommendation’ type is selected, select ‘Submit’.

The Add Loss Mitigation screen for the specific Workout Recommendation type will be
displayed.

12



Some sections in the ‘Add Loss Mitigation’ are designed to be specific to the workout type
selected.

All fields with an asterisk (*) are required fields.

Financial Information: Enter for all Workout Types.

Comments: Use this section to add any notes/comments regarding the Loss Mitigation plan
being approved.

General Information: This is prefilled when Workout Recommendation is selected. The
Servicing Plan date is system generated and will change to the current date each day until the
user submits and the Lender Approves the Servicing Plan.

Borrower Information: This is prefilled when Workout Recommendation is selected.

Lender Information: The Servicing Lender and Holding Lender Information is prefilled; the
Contact Information is prefilled with E-Auth user ID information.

Loan Information: The Closing Date and Lender Guarantee Interest Rate are prefilled.

Property Information: The Property Address is prefilled. If ‘Yes’ is selected for Property Listed
for Sale; all fields in Property Information must be completed.

13



Special Forbearance Plan

_—_IJ-_.S_.D— 3::::"2‘:,:?; Add Loss Mitigation

‘ Agriculture

Loss Mitigation

Borrower 1D *

Workout Recommendation *

| Submit | | Cancel |

From here the ‘Add Loss Mitigation’ screen will display; see below.

USDA United States Add Loss Miti .
=-—— Department of IQQTIOH
l Agiicuiture e

Section Bookmarks

on

Lender Inform:
Property Informa

Mitigation Information

F
nce Information Comments

Borrower Information

Geo State/County 02 (

Borrower ID/Name
Borrower Address

General Information

Senicing Office
Agency Loan Number 5
Fiscal Year of Obligation 2012
Create User ID/Date

Last Update User ID/Date

Lender Information

Servicing Lender
Lender ID/Branch

Name
Lender Loan Number

LENDER
Contact Name * Last
First
Contact Phone * - -
Contact Fax *

Contact Email Address *

Holding Lender
Lender ID/Branch
Name

14



Workout Recommendation * SPECIAL FORBEARANCE W

Withdraw Mitigation? O
LENDER
Senvicing Plan Date 08/26/2020

Type of Assistance 650 SFH GUAR PURCHASE ANNUAL FEE

Closing Date 12/07/2011

Lender Guarantee Interest Rate 4.2300%

Current Loan Term  (months) 360

Annual Fee Percentage 0.3000%

Delinquency Gode [setect v
LENDER

Due Date of Last Payment *
Unpaid Principal Balance *
Current Monthly Payment *

I

Principal/interest Arrearage *
Tax Arearage *
Insurance Arearage *
Annual Fee Arrearage *
Total PITI
Foreclosure Fees and Costs *
Total Arrearage

H

National Disaster © Yes O No
Foraclosure Status *

Property Address

Property Condition *
Valuation Date *

Valuation Type *

As Is Value *

As Repaired Value *
Estimated Cost of Repairs *

Occupancy Status * Select £

Property Listed for Sale * O Yes O No
List Date
List Price T . I
Days on Market Tl

Real Estate Agent ‘

Real Estate Agent Phone I I Extensicn 4

Listing Initiated By ' Bomower | Lender

LENDER
Reason for Default * Select ~|
Reason for Default Description * | ]
(if OTHER, please describe)

arowerincom - —
Secondary Borrower Income * I:l

Total Borrower Income

Proposed Monthy Payment - —

Credit Bureau Reporting Expenses * I:l
(mon primary morigage)

AN Ot Wiy Expenses - —

Total Household Expenses

Lkt Agsors - —1

LENDER
Agreement Terms *
Borrower Contribution *
Special Relief Measure * ) Yes () No (Select yes for collection of fees and costs)

save |[ swemat || pelece | [ cancer

| |



Loan Modification Plan with Trial

USDA United Sates Add Loss Mitigation

=———Departmento
| Agriculture Help
Loss Mitigation
Borrower ID * [
Workout Recommendation * ‘MODIFICATION
Is this a trial mitigation? * ® Yes O No ¢

I Submit

Cancel

From here the ‘Add Loss Mitigation’ screen will display; see below.

USDA UnitedStates 4 44 555 Mitigation

=———Department of
Agriculture Helo

Section Bookmarks
General Infomation
Loan Information

Borrower Information

Geo State/County
Bomower ID/Name
Bormower Address

General Information

Senicing Ofice

Agency Loan Number
Fiscal Year of Obligation
Create User |D/Date

Last Update User ID/Date

Lender Information

Servicing Lender
Lender ID/Branch
Name
Lender Loan Number

Contact Name * Last
First
Contact Phone *
Contact Fax *
Contact Email Address *
Holding Lender

Lender ID/Branch
Name

Lender Inform ation

Proj

formation

FProperty Information
Modification Inform ation

02 009

Mitigation Information
Financial Information
Comments

02037
30
2012

Loan Modification with trial ||

Extension |:|

16



Workout Recommendation *

Sendcing Plan Date

[MoDIFICATION M
TRIAL
08/26/2020

Type of Assistance

Closing Date

Lender Guarantee Interest Rate
Curment Loan Term  (months)
Annual Fee Percentage

Delinquency Code

Due Date of Last Payment -
Unpaid Principal Balance *
Cument Monthly Payment *

Principalinterest Arearage "
Tax Arrearage *
Insurance Amrearage *
Annual Fee Amearage *
Total PITI
Foreclosure Fees and Costs *
Total Arrearage
National Disaster =
Foreclosure Status *

Reason for Default *

Reason for Default Description *
(if OTHER please describe)

Bomrower Income *
Secondary Bomower Income *
Total Borrower Income
Credit Bureau Reporting Expenses *
(non primary mortgage)
All Other Monthly Expenses *
Total Household Expenses
Liguid Assets *

630 SFH GUAR PURCHA SE ANNUAL FEE
12/07/2011

42500%

360

03000%

[select v

TRIAL

Capitalized Amount *
Bormrower Contribution *
Old Interest Rate *

New Interest Rate *

New Maturity Date *

New PITI Amount

Junior Lien Amount
Number of Trial Pay ments
Trial Start Date

Trial End Date

Modified First Payment Date
Income/Expense Ratio

Housing Ratio %

TRIAL

~
v

save || submis H Delete H Cancel

17



Example of Loan Modification Workout Plan with Trial; see below.

USDA pnitedsStates 4 44| 555 Mitigation

=———Departmentof
Agriculture

Section Bookmarks

General Information Lender Inform ation Mitigation Information
Loan Information Property Information Financial Information

Comm ents

Borrower Information

Geo State/County 02 009
Borrower ID/Name
Borrower Address

General Information

Senicing Ofice 02037
Agency Loan Number 50
Fiscal Year of Obligation 2012

Creaie User ID/Date
Last Update User ID/Date

Lender Information

Servicing Lender
Lender ID/Branch
Name
Lender Loan Number

Contact Name * Last

First
Contact Phone * Estension | |
Contact Fax *
Contact Email Address *
Holding Lender

Lender ID/Branch 041347393 001
Name WELLS FARGO BANK NA.

Mitigation Information

Workout Recommendation * MODIFICATION e
TRIAL
Senicing Plan Date 08/26/2020

Loan Information

Type of Assistance 650 SFH GUAR PURCHA SE ANNUAL FEE

Closing Date 1207/2011

Lender Guarantee Interest Rate 42500%

Current Loan Term (months) 360

Annual Fee Percentage 03000%

Delinquency Code ‘ MODIFICATION STARTED b
TRIAL

Due Date of Last Payment * @j

Unpaid Prncipal 6alance*  |§100,000.00

Current Monthly Payment * £1,000.00

Principaliinterest Amearage *

Tax Arrearage *

Insurance Amrearage *

Annual Fee Amrearage *
Total PITI

Foreclosure Fees and Costs *
Tetal Arrearage
National Disaster

Foreclosure Status * INACTIVE ™




Property Information

Property Address

Property Condition *
Valuation Date *
Valuation Type *
As Is Value *
As Repaired Valug *
Estimated Cost of Repairs *
Occupancy Status *
Property Listed for Sale *
List Date
List Price
Days on Market
Real Estate Agent
Real Estate Agent Phone
Listing Initiated By

Financial Information

Reason for Default *

Reason for Default Description *
(if OTHER, please describe)

Bormrawer Income *
Secondary Bomower Income *
Total Borrower Income

Credit Bureau Reporting Expenses *

(non primary mortgage)
All Other Monthly Expenses *
Total Household Expenses
Liquid Assets *

Modification Information

Capitalized Amount *
Bomrower Contribution *
Old Interest Rate *

New Interest Rate *

New Maturity Date *

New PITI Amount

Junior Lien Amount
Number of Trial Payments
Trial Start Date

Trial End Date

Modified First Payment Dale

TRIAL
GOCD Vv

)
Select h

I

OCCUPIED ¥

O Yes @ No

Exension
Bomrower  Lender

TRIAL

|REDUCED INCOME

$3,000.00

$3,000.00

5500.00

I

TRIAL

4.2500%

12/01/2050 |
EI (if applicable)
R

10/01/2020]|
12/01/2020 |

o1/01/2021 |4

Income/Expense Ratio 32086
Housing Ratio % 31L17%
Comments
Save ‘ | Submit

Cancel

19



Click ‘Submit’ when satisfied that all information entered is correct; the following pop up box
will display.

a Confirm Submission -- Webpage Dialog X

lunderstand | am providing all information included on forms and attachments to
the United States Department of Agriculture (USDA) for review and processing.

My statements on any submitted forms and attachments are true, and correct to
the best of my knowledge and belief and are made in good faith.

l understand that a knowing and willing false statement can be punished by a fine
or imprisonment or both. (See Title 18, Section 1001, of the United States Code.)

Are you sure you want to Submit the package?

Select ‘Yes’ and the Loss Mitigation Submission Results will display.

USD, Dopartment ot LOSS Mitigation Submission Results

=
| Agriculture Heip

Lender Upload Document

Borrower ID: NN Name: _

Workout Recommendation: MODIFICATION

Loss Mitigation has been submitted.

PRINT | | Loss Mitigation List | | Loss Claim Menu

If the Trial Plan is successful, the Lender will need to enter information in the ‘Executed’
column.

Return to LINC and select ‘Loss Mitigation List’.

If the Trial Plan was not successful, the Lender will need withdraw the Loan Modification
from LINC.

Return to LINC and click on ‘Loss Mitigation List’.

20



USDA, United States GLS Lender Loss Claim Administration

=——— Departmentof
q Agriculture RHS LING Home | Lendss Profile | Help | Logoff

Loss Mitigation
Add Loss Mitigation
Loss Mitigation List {Access to View/Update Loss Miigation) <
Lender Display Document

User Authorization
Maintain L ender/Branch Representative

Enter Borrower ID (9 digits only) and select ‘Submit’. The Loss Mitigation List will be displayed
with the Servicing Plan date, Workout Recommendation type and Loss Mitigation status. Select
the Workout Recommendation for the Loan Modification that the trial was successful/not
successful.

USD bnitec States Loss Mitigation List

Department of
_ Agriculture Help
Search Criteria
Search By: ® Bomower ID
O Senicing Plan Date 2 through =
Include: Loss Mitigation Status ALL Vl
Lender ID Branch l Best

Submit | Reset | Cancel

Action | UYpdate Loss Mitigation

|

Borrower LenderLoan ~9%"Y  genvicing Workout Loss
ID/ SSN Borrower Name Num ber Loean o -on Date Recommendation " ogation

Num ber Status

- LENDER
50 | 08/24/2020 MODIFICATION ~ ooo-"

PRE-

- LENDER

50 | 08/24/2020 ;gEEECLOSURE o ROVED

50 08/24/2020 DEED-N-LIEU INCOMPLETE

LENDER
APPROVED

a0 08/26/2020 MODIFICATION

21



If the Trial Plan was successful update the relevant fields in ‘Executed’ column to show the
Borrower completed the Trial Plan. Select ‘Submit’ when satisfied that all information entered

is correct.

If the Trial Plan was not successful select ‘Withdraw Mitigation’ radio button and select

‘Submit’.

USDA Doremente, Add Loss Mitigation

=
_ Agriculture Help

Section Bookmarks
General Information
Loan Information

Borrower Information

Geo State/County
Bomower ID/Name
Bomower Address

General Information

Senicing Ofice

Agency Loan Number

Fiscal Year of Obligation

Create UserID/Date

Last Update User ID/Date

Trial Submitting Organization ID/Branch
Trial Submitting Organization Name

Lender Information

Servicing Lender
Lender ID/Branch
Name
Lender Loan Number

Contact Name * Last
First
Contact Phone *
Contact Fax *
Contact Email Address *
Helding Lender

Lender ID/Branch
Name

Mitigation Information
Workout Recommendation *
Lender Submit Date
Withdraw Mitigation?

Senicing Plan Date

Lender Information Mitigation Information
Property Information Financial Information
Modification Inform ation Comm ents

02 009

ASLTEST 08/26/2020

EXECUTED

Extension

08/26/2020

TRIAL
08/26/2020

EXECUTED
08/26/2020

If trial plan was not
successful select ‘Withdraw
Mitigation’ radio button
and select ‘Submit’.

22




Mitigation Information

Workout Recommendation *
Lender Submit Date
Withdraw Mitigation?

Senicing Plan Date

Loan Information

Type of Assistance

Closing Date

Lender Guarantee Interest Rate
Current Loan Term (months)

Annual Fee Percentage
Delinquency Code

Due Date of Last Payment *
Unpaid Principal Balance *

Current Monthly Payment ~

Principaliinterest Amearage *

Tax Arrearage *

Insurance Amrearage *

Annual Fee Arearage *
Total PITI

Foreclosure Fees and Costs *

Total Arrearage
National Disaster *
Foreclosure Status *

Property Information

Property Address

Property Condition *
Valuation Date *
Valuation Type *
As |s Value *
As Repaired Value *
Estimated Cost of Repairs *
Occupancy Status *
Property Listed for Sale *
List Date
List Price
Days on Market
Real Estate Agent
Real Estate Agent Phone
Listing Initiated By

Financial Information

Reason for Default *

Reason for Default Description *
(if OTHER, please describe)
Bormrower Income *

Secondary Borrower Income *

Total Berrower Income

Credit Bureau Reporting Expenses *

(non primary morgage)

All Other Monthly Expenses *
Total Househeold Expenses
Liquid Assets *

08/26/2020
]

TRIAL

08/26/2000

650 SFH GUAR PURCHA SE ANNUAL FEE
12/07/2011

42500%

360

0.3000%

MODIFICATION STARTED

TRIAL

01/01/2020

$100,000.00

$1,000.00

$4.475.00
§1,000.00
$300.00
$500.00
$6,475.00
$0.00
$6.,475.00

No

02 INACTIVE

OCCUPIED
No

$0.00

Extension

TRIAL
REDUCED INCOME

$3,000.00
$0.00
$3,000.00
$500.00
$0.00
$500.00
$0.00

EXECUTED
08/26/2020

m
=
m
Q
[=
i
[=]

01/01/2020 |
5100,000.00

51,000.00

54,475.00

51,000.00

5$500.00

INACTIVE WV

EXECUTED

OCCUPIED ¥V

Extension
Borrower Lender

EXECUTED

|F€EDUCED INCOME

v]

53,000.00

50.00
$3,000.00

$500.00
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Modification Information

Capitalized Amount *
Bomrower Cantribution *
Old Interest Rate *
New Interest Rate *
New Maturity Date *
New PITI Amount

Junior Lien Amount

Number of Trial Payments
Trial Start Date
Trial End Date

Modified First Payment Date
Income/Expense Ratio
Housing Ratio %
Modification Recened Date

Modification Not Executed Date

Comments

TRIAL
$6.475.00
$0.00
42500%
35000%
12/01/2050
$035.00

$0.00

3
10/01/2020
12/01/2020

01/01/2021
3

31.1700%

EXECUTED
56,475.00
50.00

4.2500%

3.5000%
12/01/2050 | =
50.00 {if applcable)

<

[o/01/2021] 1

32086
31.17%

Save

Submit

Cancel

Trial Start Date and End
Date must be entered
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Loan Modification without Trial

_—I;J—,S_.D— g::::f.,?,‘:,ffi, Add Loss Mitigation

Agriculture Heip

Loss Mitigation

Borrouer ID I

Workout Recommendation * MODIFICATION

Is this a trial mitigation? * ) Yes (® No

—

Loan Modification without trial

| Submit | | Cancel |

From here the ‘Add Loss Mitigation’ screen will display; see below.

USDA UnitedStates ' 41| 555 Mitigation

=———Department of
Agriculture Help

Section Bookmarks
General Information
Loan Information

Lender Inform ation
Property Information

Mitigation Information
Financial Information

Modification Inform ation Comments

Borrower Information

Geo State/County
Borower ID/IName
Bormower Address

General Information

Senvicing Ofice

Agency Loan Number
Fiscal Year of Obligation
Create User ID/Date

Last Update User ID/Date

Lender Information

Servicing Lender
Lender ID/Branch
Name
Lender Loan Number

Contact Name * Last
First

Contact Phone *

Contact Fax =

Contact Email Address *

Holding Lender
Lender ID/Branch
Name

02 009

02037

2012

LENDER

Extension l:l
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Mitigation Information

W orkout Recommendation * | MODIFICATION v
Withdraw Mitigation? O
LENDER

Senicing Plan Date :I

Loan Information

Type of Assistance 650 SFH GUAR PURCHA SE ANNUAL FEE
Closing Date 12/07/2011
Lender Guarantee Interest Rate 42300%
Current Loan Tem  (morths) 360
Annual Fee Percentage 03000%
Delinquency Code | Select
LENDER

Due Date of Last Payment ~
Unpaid Principal Balance *

.

Cument Monthly Payment *

Principal/interest Amearage *

Tax Arrearage *

Insurance Arearage *

Annual Fee Arearage *
Total PITI

Foreclosure Fees and Costs * I:I
Total Arrearage
National Disaster * O yes (J No

Foreclosure Status *

Property Information

Propery Address

LENDER
Property Condition * Select ¥

Valuation Date * =

Valuation Type * Select W

As Is Value *

I

As Repaired Value *
Estimated Cost of Repairs *
Occupancy Status * Select v
Property Listed for Sale O Yes O No
List Date
List Price

Days on Market

Real Estate Agent

Real Estate Agent Phone Extension
Listing Initiated By Bomower Lender

Financial Information

LENDER
Reason for Default ‘Select V‘

Reason for Default Description * ‘ ‘
(if OTHER, please describe)

SECOHHBW Bomower Income * l:l

Total Berrower Income
Credit Bureau Reporting Expenses * l:l
(non primary mortgage)
All Other Monthly Expenses * [ ]

Total Household Expenses




LENDER

Capitalized Amount *

Borrower Contribution *

Qld Interest Rate *

New Interest Rate *

[ ]
[ ]

New Maturity Date *
]

New PITI Amount

Junior Lien Amount

i

Modified First Pay ment Date
Income/Expense Ratio

Housing Ratio %

Modification Received Date

Modification Not Executed Date

~
v

Save H Submit H Delete H Cancel




Special Servicing Modification (SSMOD)

The Lender selects the Workout Recommendation of Special Loan Modification from the dropdown
menu. The four questions under Workout Recommendation must be completed in order to continue.
In order to proceed with this option, the borrower must not qualify for a traditional servicing plan, the
Lender must do an escrow analysis, the property must be occupied by the borrower and a trial period is
required. Once those four questions are answered the Lender can then select submit.

USDA nitedstates 4 dd Loss Mitigation

=———=Departmento
Agriculture Help

Loss Mitigation

Borrower ID * _
Workout Recommendation * SPECIAL SERVICING MODIFICATION B

Does the borrower qualify for traditional servicing options? * )
Has escrow analysis been performed? * 8
Is the property occupied by the borower? * ) Yes () No
Is this a trial mitigation? * #® Yes No

From here the ‘Add Loss Mitigation’ screen will display; see below.

l_Jj'S___D__ Domerimentsy Add Loss Mitigation
Agriculture Help

Section Bookmarks

General Information Lender Inform ation Mitigation Information

Loan Information Property Inform ation Financial Information
Special Senicing Modification Comments
Information

Borrower Information

Geo State/County 02 009
Bomower ID/Name
Bomower Address

General Information

Senicing Ofice 02037
Agency Loan Number 50
Fiscal Year of Obligation 2012
Create User ID/Date

Last Update User ID/Date
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Lender Information

Servicing Lender
Lender ID/Branch
Name
Lender Loan Number

Contact Name * Last
First

Contact Phone *

Contact Fax *

Contact Email Address *

Holding Lender
Lender ID/Branch
Name

Mitigation Information

Workout Recommendation *

Senicing Plan Date

Loan Information

Type of Assistance

Closing Date

Lender Guarantee Interest Rate
Current Loan Temm  (months)
Annual Fee Percentage

Delinguency Code

Due Date of Last Payment *

Unpaid Principal Balance *

Current Monthly Payment *

Has escrow analysis been performed? *

Principal/interest Amearage *
Tax Arrearage *
Insurance Amearage *
Annual Fee Ammearage *
Total PITI
Foreclosure Fees and Costs *
Total Arrearage
National Disaster *
Foreclosure Status =

Property Information

Propery Address

Property Condition *
Valuation Date *
Valuation Type *
As Is Value *
As Repaired Value *
Estimated Cost of Repairs *
Occupancy Status *
Property Listed for Sale *
List Date
List Price
Days on Market
Real Estate Agent
Real Estate Agent Phone
Listing Initiated BY

Financial Information

Reason for Default
Reason for Default Description *
(if OTHER please describe)
Bomower Income *
Secondary Bomower Income *
Total Berrower Income
Credit Bureau Reporting Expenses *
(non prirmary morgage)
All Other Monthly Expenses *
Total Household Expenses
Liquid Assets *

SPECIAL SERVICING MODIFICATION Vv
TRIAL
08/26/2020

650 SFH GUAR PURCHA SE ANNUAL FEE
12/07/2011

4.2500%

360

03000%

[setect ~

TRIAL

=
[
I

® Yes No

O Yes O No

TRIAL

Select W
==
Select hd

v
O ves O No
Exension
Borrower Lender
TRIAL
[select ~|
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Special Servicing Modification Information

TRIAL

Capitalized Amount *
Bomower Contribution *
Old Interest Rate *
New Interest Rate *
New Maturity Date * | -
New PITI Amount Trial Start Date and End
Junior Lien Amount LT Date must be entered
Number of Trial Payments 7
Trial Start Date 4_7 =
Trial End Date =
:'"d‘“e“ :’f' Pfawe”‘ pate = Housing Ratio must be =/> than 31% of the gross monthly
ousing Ratio % . . . .
Total Debt Ratio % income, if payment is less than 31% of gross income the
Has Bomower Met With A Hud Counselor? O Yes O No user will not be able proceed with plan.
SO I A2 (e B2 Total Debt % must be less than 55% of the gross monthly
A payment. If total debt ratio is greater than 55% the user
(-) Foreclosure Fees and Costs . .
D e B will not be able proceed with plan.
Proposed Principal Deferment * [ ]
Comments
Save ‘ ‘ Submit Cancel

The SSMOD requires actions similar to the Loan Modification Plan:

If the Trial Plan was successful, the Lender will need to return to the LINC Loss Mitigation List,
select the SSMOD and input information in the ‘Executed’ column.

If the Trial Plan was not successful, the Lender will need to return to the LINC Loss Mitigation
List, select the SSMOD and select ‘Withdraw Mitigation’ to withdrawal the SSMOD from LINC.
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Pre-Foreclosure Plan (Listing Property)

USD United States

2O pepartmentor Add Loss Mitigation

— Agriculture Help

Loss Mitigation
Borrower ID * _

Workout Recommendation *

[ submic ||Cance;

From here the ‘Add Loss Mitigation’ screen will display; see below.

,l;J;S__QA g;‘:}:ﬁ,i‘f,ﬁff,, Add Loss Mitigation
Agriculture Help

Section Bookmarks

General Information Lender Inform ation Witigation Information
Loan Information Property Inform ation Financial Information

Comm ents

Borrower Information

Geo State/County 02 009
Bomower ID/Name
Bomower Address

General Information

Senicing Office 02037
Agency Loan Number 50
Fiscal Year of Obligation 2012

Create User|D/Date
Last Update User ID/Date

Lender Information

Servicing Lender
Lender ID/Branch
Name
Lender Loan Number

Contact Name * Last

First
Contact Phone *

Extension l:l
Holding Lender
e _

Name

Mitigation Information

Workout Recommendation = PFS PLAN W

TRIAL
Senicing Plan Date 08/26/2020
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Lender Information

Servicing Lender
Lender ID/Branch
Name
Lender Loan Number

Contact Name * Last
First
Contact Phone *
Contact Fax *
Contact Email Address *
Holding Lender

Lender ID/Branch
Name

Mitigation Information

Workout Recommendation *

Senicing Plan Date

Loan Information

Type of Assistance
Closing Date

Lender Guarantee Interest Rate

Current Loan Term (months)
Annual Fee Percentage
Delinquency Code

Due Date of Last Payment *
Unpaid Principal Balance *
Curment Monthly Payment *

Prncipal/interest Amrearage *

Tax Arrearage *
Insurance Arearage *

Annual Fee Amearage ™
Total PITI

Foreclosure Fees and Costs *

Total Arrearage
National Disaster *
Foreclosure Status *

Property Information

Property Address

Property Condition *
Valuation Date *
Valuation Type *
As Is Value *
As Repaired Value *
Estimated Cost of Repairs *
Occupancy Status *
Property Listed for Sale *
List Date
List Price
Days on Market
Real Estate Agent
Real Estate Agent Phone
Listing Initiated By

TRIAL

Extension

041347303 001
WELLS FARGOBANK NA.

PFS PLAN h

650 SFH GUAR PURCHA SE ANNUAL FEE
12/07/2011

42500%

360

03000%

|Se\e:t hd

TRIAL

&=

L 1

O Yes O No

TRIAL
Select ¥

&
Select v

|

Select v

O ves O No

Estension
Borower ' Lender
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Reason for Default *
Reason for Default Description *
(if OTHER please describe)

Borrower Income *
Secondary Bomower Income *
Total Borrowerincome
Credit Bureau Reporting Expenses *
{non primary mortgage)
All Other Manthly Expenses *
Tetal Household Expenses
Liquid Assets *

TRIAL

Select
\

I

I
I

1

Save

|| Submit

Delete

| | Cancel

~
v




Pre-Foreclosure Sale (Short Sale)

United States iy .
9_;@_ Departmentof Add Loss Mitigation
= || Agriculture Help

Loss Mitigation

Borrower 1D *

Workout Recommendation * PRE-FORECLOSURE SALE ~

[ suomic ] | Cancel |

From here the ‘Add Loss Mitigation’ screen will display; see below.

_Q‘_S__D__ Departmontor Add Loss Mitigation

Agriculture Help

Section Bookmarks

General Information Lender Informm ation Mitigation Information

Loan Information Pro / Inform ation Financial Information
Pre Foreclosure Sale Information
Comm ents

Borrower Information

Geo State/County 02 009
Bomower ID/Name
Borower Address

General Information

Senicing Office 02037
Agency Loan Number 30
Fiscal Year of Obligation 202

Create User|D/Date
Last Update User ID/Date

Lender Information

Servicing Lender
Lender ID/Branch
Name
Lender Loan Number

TRIAL
Contact Name * Last

First
Contact Phone * Extension
Contact Fax *
Contact Email Address *
Holding Lender

Lender ID/Branch
Name

Ilg

Mitigation Information

Workout Recommendation * PRE-FORECLOSURE SALE ¥

TRIAL
Senicing Plan Date 08/26/2020




Loan Information

Type of Assistance 650 SFH GUAR PURCHA SE ANNUAL FEE
Closing Date 12/07/2011
Lender Guarantee Interest Rate 42500%
Current Loan Term  (months) 360
Annual Fee Percentage 03000%
Delinguency Code [select
TRIAL

Due Date of Last Payment *
Unpaid Principal Balance *

I

Current Monthly Payment *

Principal/interest Amearage *

Tax Arrearage *

Insurance Amrearage *

Annual Fee Amearage *
Total PITI

Foreclosure Fees and Costs * [
Total Arrearage
National Disaster * O Yes O No

Foreclosure Status *

Property Information

Property Address

TRIAL

Property Condition * Select V
valuation Date * =
Valuation Type * Select v

As Is Value *

As Repaired Value *
Estimated Cost of Repairs *
Occupancy Status * Select ~
Property Listed for Sale * O ves O No
List Date
List Price

Days on Market

Real Estate Agent

Real Estate Agent Phone Extension
Listing Initiated By Bomrower Lender

Financial Information

TRIAL
Reason for Default * ‘Se\e:t V|
Reason for Default Description * ‘ |
(ff OTHER please describe)

Bomrower Income *

Secondary Bomower Income *

Total Borrower Income
Credit Bureau Reporting Expenses * l:l
(non primary mortgage)
All Other Monthly Expenses * [ ]

Total Household Expenses




Marketing Period *
Commission *

MLS Listing *

Bomrower Contribution *
Submitted Ofier *

Estimated Closing Date *
Approved Contract Amount *
Net Proceeds *

Seller Concessions *

LENDER

:| {days)

O ves O No

Save

Submit

||

Delete

‘ | Cancel
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Deed-in-Lieu

_—_I;J-% 3:22:’.,?,?,::’; Add Loss Mitigation

Agriculture Help

Loss Mitigation

Waorkout Recommendation *

[ subomic | | Cancel |

From here the ‘Add Loss Mitigation’ screen will display; see below.

l=J;§D__ Dopartmant of Add Loss Mitigation

Agriculture Help

Section Bookmarks

General Information Lender Inform ation Mitigation Information
Loan Information Pro / Inform ation Financial Information
Deed In Lieu Information Comments

Borrower Information

Geo State/County 02 009
Bormower ID/Name
Borower Address

General Information

Senicing Office 02037
Agency Loan Number 50
Fiscal Year of Obligation 2012

Create User|D/Date
Last Update User ID/Date

Lender Information

Servicing Lender

Lender ID/Branch
Name
Lender Loan Number

TRIAL

Contact Fax *

Contact Name * Last
First
Contact Phone * Extension l:l

Contact Email Address

Holding Lender

Lender ID/Branch
Name

Mitigation Information

Workout Recommendation * DEED-IN-LIEU W

TRIAL
Senicing Plan Date 08/26/2020




Loan Information

Type of Assistance 650 SFH GUAR PURCHA SE ANNUAL FEE

Closing Date 120772011

Lender Guarantee Interest Rate 42500%

Curent Loan Tem  (months) 360

Annual Fee Percentage 03000%

Delinguency Code | Select v
TRIAL

Due Date of Last Payment * =

Unpaid Principal Balance *

Current Monthly Payment *

Principalinterest Amearage *

Tax Arrearage *

Insurance Amearage *

Annual Fee Amearage *
Total PITI

Foreciosure Fees and Costs * L ]

Total Arrearage
National Disaster * O yes O No

Foreclosure Status *

Property Information

e s _

TRIAL

Property Condition * Select v
Valuation Date * |
Valuation Type * Select v

As Is Value *

As Repaired Value *

Estimated Cost of Repairs *

Occupancy Status * Select v

Property Listed for Sale * O yYes O No
List Date

List Price

Days on Market

Real Estate Agent

Real Estate Agent Phone Extension
Listing Initiated By Borower Lender

Financial Information

TRIAL
Reason for Default |Se\ect V|

Reason for Default Description * | |
(if OTHER, please describe)

T ]

Total Borrower Income
Credit Bureau Reporting Expenses * I:l
(non primary mortgage)
All Other Monthly Expenses * [

Total Household Expenses

Deed In Lieu Information

LENDER

Foreclosure Initiation Date

Estimated Foreclosure Sale Date

Bomrawer Contribution *

Comments

Save H submit | Cancel




Special Relief Measures/Natural Disaster Term Extension and
Capitalization Delinquency and Term Extension

Select the Workout Recommendation ‘Modification’ from the dropdown menu.

USDA Unitedstates , 4 1) o« Mitigati
=———Department of 0ss MiTigaTion
Sl Agiiculure  reo

Loss Mitigation

Borrower 1D *
Workout Recommendation * MODIFICATION v

Is this a trial mitigation? * ) Yes ® No

| Submit | | Cancel |

From here the ‘Add Loss Mitigation’ screen will display; see below.

Q;S_.QA Dorertmentoy Add Loss Mitigation
Agriculture Helo

Section Bookmarks

General Information Lender Inform ation Mitigation Information
Loan Information Property Information Financial Information
Modification Inform ation Comments

Borrower Information

Geo State/County 02 009
Bomower ID/Name
Bomower Address

General Information

Senicing Ofice 02037
Agency Loan Number 50
Fiscal Year of Obligation 2012
Create User |D/Date

Last Update User ID/Date

Lender Information

Servicing Lender

Lender ID/Branch
Name
Lender Loan Number

LENDER
Contact Name *  Last [ |
First |
Contact Phone * Extension l:l
Contact Fax *

Contact Email Address *
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Mitigation Information

W orkout Recommendation * | MODIFICATION v
Withdraw Mitigation? O
LENDER

Senicing Plan Date i |

Loan Information

Type of Assistance 650 SFH GUAR PURCHA SE ANNUAL FEE

Closing Date 12/07/2011

Lender Guarantee Interest Rate 42300%

Current Loan Tem  (morths) 360

Annual Fee Percentage 03000%

Delinquency Code | Select ~
LENDER

Due Date of Last Payment ~
Unpaid Principal Balance *

Cument Monthly Payment *

.

Principal/interest Amearage *

Tax Arrearage *

Insurance Arearage *

Annual Fee Arearage *
Total PITI

Foreclosure Fees and Costs * I:I

Total Arrearage
National Disaster * O yes O No
Select A

Foreclosure Status *

Property Information

LENDER

Property Condition * Select ¥
Valuation Date * =
Valuation Type * Select W

As Is Value *

As Repaired Value *
Estimated Cost of Repairs *
Occupancy Status * Select v
Property Listed for Sale O Yes O No
List Date
List Price

Days on Market

Real Estate Agent

Real Estate Agent Phone Extension
Listing Initiated By Bomower Lender

Ayt I Income/expense documentation is
LENDER

e = <] not required from the borrower;
Reason for Defaut Description \ | however, the fields are required

(if OTHER, please describe)
Borower income * L fields in the Servicing Plan. The
SECONHBW Bomower Income * l:l

Total Borrower Income fO||OWing is the input work-around
e 1 for a Special Relief
e EE— Measures/Natural Disaster Term

Total Household Expenses

Licuid Assets * L 1] Extension and

Capitalization Delinquency and
Term Extension:

Borrower Income: input $0.00
Secondary Borrower Income input
$0.00

Credit Bureau Expense input $0.00
All Other Monthly Expenses input

$0.00




Modification Information

LENDER

Capitalized Amount *

Borrower Contribution *

Old Interest Rate *

New Interest Rate *

[ ]
[ ]

New Maturity Date * j
I

New PITI Amount

Junior Lien Amount (if applicable)

=

Modified First Payment Date
Income/Expense Ratio

Housing Ratio %

Modification Received Date

Modification Mot Executed Date

Comments

save || swmit Delete

** please utilize the Comments section to indicate that the borrower was affected by a Presidentially
Declared Disaster (PDD) and which PDD they were affected by. Also, ensure it is noted whether the
borrower’s place of employment or property was affected. **
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Special Relief Measures/Disaster Relief Mortgage Recovery Advance

Select the Workout Recommendation ‘Special Servicing Modification’ from the dropdown menu. The
four questions under Workout Recommendation must be completed in order to continue. The following
is which selection to make next to each:

‘Does the borrower qualify for traditional servicing options?’ Select ‘NO’.

‘Has escrow analysis performed?’ Select ‘YES'.

‘Is the property occupied by the borrower?’ Select ‘YES”.

‘Is this a trial mitigation?’ - A trial period is not required for a Special Relief Measures/Disaster
Relief/Stand Alone Mortgage Recovery Advance; the radio button will be greyed out so a selection
cannot be made here. Once those four questions are answered the Lender can then select ‘Submit’.

USDA beremenss Add Loss Mitigation

Agriculture Help

Loss Mitigation

Borrower ID * _
Warkout Recommendation * SPECIAL SERVICING MODIFICATION R
Does the borrower qualify for traditional servicing options? * O Yes O No
Has escrow analysis been performed? * ) Yes ) No
Is the property occupied by the borrower? * O Yes O No
Is this a frial mitigation? * ® Yes No

From here the ‘Add Loss Mitigation’ screen will display; see below.

USDA united States 4 d4d Loss Mitigation

Department of
Agriculture Help

Section Bookmarks

General Information Lender Inform ation Mitigation Information
Loan Information Property Inform ation Financial Information
Special Senicing Modification Comments

Information

Borrower Information

Geo State/County 02009
Bomower ID/Name
Bomower Address

General Information

Senicing Ofice 02037
Agency Loan Number 50
Fiscal Year of Obligation 2012

Create User |D/Date
Last Update User ID/Date
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Lender Information

Servicing Lender
Lender ID/Branch
Name
Lender Loan Number
Confact Name * Last
First
Contact Phone *
Contact Fax "
Contact Email Address *
Holding Lender

Lender ID/Branch
Name

Mitigation Information
Workout Recommendation *

Senicing Plan Date

Loan Information

Type of Assistance

Closing Date

Lender Guarantee Interest Rate
Current Loan Temm  (months)
Annual Fee Percentage

Delinguency Code

Due Date of Last Payment *
Unpaid Principal Balance *

Current Monthly Payment *

Has escrow analysis been performed? *

Principal/interest Amearage *
Tax Arrearage *
Insurance Amearage *
Annual Fee Amearage *
Total PITI
Foreclosure Fees and Costs *

Total Arrearage
National Disaster *
Foreclosure Status =

Property Information

Property Address

Property Condition *
Valuation Date *
Valuation Type *
As Is Value *
As Repaired Value *
Estimated Cost of Repairs *
Occupancy Status *
Property Listed for Sale *
List Date
List Price
Days on Market
Real Estate Agent
Real Estate Agent Phone
Listing Initiated By

Financial Information

Reason for Default *

Reason for Default Description *
(if OTHER please describe}
Bomower Income *
Secondary Borower Income *

Total Borrower Income

Credit Bureau Reporting Expenses *

(non primary mortgage}
All Other Monthly Expenses *
Total Househeld Expenses
Liquid Assets *

TRIAL

SPECIAL SERVICING MODIFICATION Vv

TRIAL
08/26/2020

650 SFH GUAR PURCHA SE ANNUAL FEE
12/07/2011

v

TRIAL
Select v
Select hd

Extension
Borower Lender

TRIAL
[select v

Income/expense documentation is not
required from the borrower; however,
the fields are required fields in the
Servicing Plan. The following is the
input work-around for a Special Relief
Measures/Natural Disaster:

Borrower Income: input $100.00
Secondary Borrower Income input
$0.00

Credit Bureau Expense input $24.00
All Other Monthly Expenses input
$0.00




Special Servicing Modification Information

TRIAL
Capitalized Amount *

Borrower Contribution *

Old Interest Rate *

New Interest Rate *

e e Bt = New PITI Amount input
New PITI Amount —
Junior Lien Amount W ) . $3100

Number of Trial Payments |

Trial Start Date

Trial End Date
Modified First Payment Date

Ll L EL

Special Relief Measures/Natural Disaster
Housing Ratio % Stand Alone MRA does not require ‘Trial
Total Debt Ratio % ) P . P

Start Date’ or a ‘Trial End Date , but these

Has Borrower Met With A Hud Counselor? O Yes O No

30% of Unpaid Principal Balance at Default are required fields. Please enter a ‘Trial

() P Arrearage * L 1 Start Date’ of 4 months prior to the

(&) R RIS S Gt modified first payment date and a ‘Trial End

Maximum Principal Deferment MRA , . . .

. . Date’ one month prior to the modified first
roposed Principal Deferment l:l

payment date.

Comments

Save ‘ ‘ Submit Cancel

** Please utilize the Comments section to indicate that the borrower was affected by a Presidentially
Declared Disaster (PDD) and which PDD they were affected by. Also, ensure it is noted whether the
borrower’s place of employment or property was affected. **

44



All fields with an asterisk (*) are required.

General Information

Special Forbearance Information: This section is specific to the Special Forbearance Plan.

Special Forbearance Information

Agreement Terms *
Borrower Contribution *
Special Relief Measure *

LENDER

I

) Yes () Mo (Select yes for colection of fees and costs)

Modification Information: This section is specific to the Loan Modification.

Modification Information

Capitalized Amount *
Bomower Contribution *
Old Interest Rale *
New Interest Rate *
New Matunity Date *
New PITI Amount

Junior Lien Amount

Number of Trial Payments
Trial Start Date
Tra End Date

Modified First Payment Date
Income/Expense Ratio

Housing Ratio %

Modification Received Date
Modification Not Executed Date

TRIAL
3647500
$0.00
42500%
35000%
121012050
$935.00
$0.00

3
10/01/ 2020
127012020

01012021
3
31.1700%:

EXECUTED

(i appicabls)

o1/01/2021|
32086
317

Special Servicing Modification — Special Servicing Modification Information:

specific to SSMOD.

Special Servicing Modification Information

Capitalized Amount *

Bormower Contribution *

Old Interest Rate *

New Interest Rate *

New Maturity Date *

New PITI Amount

Junior Lien Amount

Number of Trial Payments

Tria Start Dale

Tria End Date

Modified First Payment Date

Housing Ratio %

Total Debt Ratio %

Has Bomower Mel With A Hud Counselor?
30% of Unpaid Principal Balance at Default
(-) PITI Arrearage *

(=) Foreclosure Fees and Cosls
Maximum Principal Deferment MRA
Proposed Principal Deferment

TRIAL

(¥ appicable)

LLLLL

This section is
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PFS Plan — Property Valuation Information: This section is specific to PFS (Pre-Foreclosure
Sale) Plan (Listing Property).

Property Information

TRIAL
Property Condition * Select W
Valuation Date * =
Waluation Type * Select N

As s Value * [ |
As Repaired Value * |

Estimated Cost of Repairs *

Occupancy Status * Select W
Property Listed for Sale * 0 Yes NU.
List Date
st Price

Days on Market

Real Estate Agent

Real Estate Agent Phone Exension
Listing Initiated By Borrower Lender

Pre-Foreclosure Sale — Property Valuation Information — Pre--Foreclosure Sale Information:
This is specific to Pre-Foreclosure Sale.

Pre Foreclosure Sale Information

LENDER
Marketing Period * (day s)
Commission *
MLS Listing * Yes No
Borower Contibution * [
Submitted Offer * |
Estimated Closing Date * =
Approved Contract Amount *
Net Proceeds *
Seller Concessions *

Deed in Lieu — Deed in Lieu Information: This section is specific to Deed in Lieu.

Deed In Lieu Information

LENDER
Foreclosure Initiation Date

Estimated Foreclosure Sale Date

Ll

Bomower Contripution *




Loss Mitigation Submission
After entering the information corresponding to the specific workout type the user should:

Select ‘Save’ to save all input information; user will see the following pop up box.

Message from webpage bes

| Update Successful

After saving, the user will remain on the ‘Add Loss Mitigation’ page.

Click ‘Submit’ when satisfied that all information entered is correct; the following pop up box
will display.

€| Confirm Submission -- Webpage Dialog *

I understand | am providing all information included on forms and attachments to
the United States Department of Agriculture (USDA) for review and processing.

My statements on any submitted forms and attachments are true, and correct to
the best of my knowledge and belief and are made in good faith.

I understand that a knowing and willing false statement can be punished by a fine
or imprisonment or both. {See Title 18, Section 1001, of the United States Code.)

Are you sure you want to Submit the package?

Select ‘Yes’ and the Loss Mitigation Submission Results will display.

USD 5:2;‘:’,,?,‘::3, Loss Mitigation Submission Results

=1
_ Agriculture Help

Lender Upload Document

Borrower 1D ||| Name: [N

Workout Recommendation: MODIFICATION

Loss Mitigation has been submitfed.

[ e=ur | | Loss Mitigation List | | Loss Claim Menu |

If ‘No’ is selected, the user will remain on the ‘Loss Mitigation’ page.
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If you select ‘Delete’, all information for this workout will be deleted and the pop-up box below
will display.

Microsoft Internet Explorer,

5 Loss Mitigation Data will be deleted from the database
\-':/ Press OF to continue. Press Cancel to retuth to the Loss Mitigation web page.

A

If user selects ‘Cancel’, user will return to the ‘Loss Mitigation” menu and changes will not be
saved.

The user must then upload documents for the plan.
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Uploading Documents

Once the Loss Mitigation information has been submitted, the user will be able to upload
documents for the Lender Approved Servicing Plan. Click the hyperlink ‘Lender Upload
Document’ above the Loss Mitigation Submission Results page.

United S . . -
__l;J._SD szaﬂm‘:,if:, Loss Mitigatio ission Results

= ——
_ Agriculture

Lender Upload Document

Borrower ID: || N Name: N

Workout Recommendation: MODIFICATION

Loss Mitigation has been submitted.

PRINT | | Loss Mitigation List Loss Claim Menu

OR




Select the hyperlink ‘Lender Upload Document’ from the View/Update Loss Mitigation page.

l__J_SD United States View/Updcx

Department of

=k
S Agriculture o

Lender Upload Document

ss Mitigation

Section Bookmarks

General Information Lender Information Mitigation Information
Loan Information Property Information Financial Information
Special Forbearance Information Comments

Borrower Information

Geo State/County 02 009

Borrower ID/Name
Borrower Address

General Information

Senicing Office 02037
Agency Loan Number 50
Fiscal Year of Obligation 2012

Create User ID/Date

Last Update User ID/Date
Submitting Organization ID/Branch
Submitting Organization Name

The Lender Upload Document screen will display.

United States
_l_J:§_|.3_ Departmentor Lender Upload Document(s)
_ Agr‘icul‘lum LING Hom e FSA LING Home RBS LINC Home BHS LINC Home RUS LINC Home | Help

Borrower Information

Bomower ID/Name
Address

Password protected PDF files will not be accepted. Indidual documents may be added to the image repository by enterng information
into the Add and Index Individual Documents(s) section. File size is limited to no more than 30 MB per document or file.

Add and Index Individual Documeni(s) into the Image Repository

User must select the Type of Document and provde the location for each individual document on a separate row by selecting the "Browse"”
pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)' to upload indinvidual documents.

Type of Document File Name

|Se;ect V| Browse. ..
|Se;ect V| Browse. . .
|Se'_ect V| Erowse. . .

Insert more Documents |
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The following are the doc types for Loss Mitigation:

e Upload Loss Mitigation documents according to document type based upon
indexes provided.

Doc Type Codes ‘ Doc Type Description

Applicable to All Loss Mitigation Types

11013 Appraisal

11015 Closing Statement/HUD-1 Settlement Statement

11018 Bankruptcy Correspondence

11023 Credit Report

11024 Verification of employment

11044 Listing Agreement

Modification

11008 Reamortization Agreement must be uploaded within 60 days of execution
11060 Report of Loan Modification Status (Modification Not Executed) must be

uploaded within 60 days of the approved servicing plan

Special Servicing Modlification

11008 Reamortization Agreement must be uploaded within 60 days of execution

11008 Copy of the subordinate promissory note must be uploaded within 60 days
of execution

11008 Copy of the recorded subordinate mortgage or deed of trust must be
uploaded within 60 days of execution

11008 Summary of the reimbursement of MRA must be uploaded within 60 days
of execution

11008 Evidence loan was reimbursement must be uploaded within 60 days of
execution

11008 Copies of invoices for reimbursement of title search and/or recording fees
must be uploaded within 60 days of execution

11060 Report of Loan Modification Status (Modification Not Executed) must be

uploaded within 60 days of the approved servicing plan

kkkkk

For a Pre-Foreclosure Sale and Deed in Lieu, please refer to ‘Uploading
Documentation for a Loss Claim’ on pages 89-94 of the Loss Claim
Administration User Guide for how to complete the document upload process
and submit the Loss Claim to the Customer Service Center.

3k ok ok %k %
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Select the ‘Type of Document’ and then select ‘Browse’ to select the File. If the user has more
than 3 documents to upload, click the ‘Insert more Documents’ button; a total of 12 documents

can be added at one time.

United States
-—I;J:-#—% Department of LeNder Upload Document(s)
Agriculture LING Home | FSALING Home | RES LING Home | RHS LING Home | RUS LING Home | Help

Borrower Information

Borrower ID/Name
Address

Password protected PDF files will not be accepted. Individual documents may be added to the image repository by entering information
into the Add and Index Individual Documents(s) section. File size is limited to no more than 30 MB per document or file.

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the "Browse”

pushbutton. Up to 12 individual documents can be uploaded at a time. Select "Submit Document(s)" to upload individual documents.

Type of Document File Name
11008 Executed I yo v C:\Uzers\I @
| Select V| Browse...
| Select V| Browse...
q~ Insert more E-oc‘m.h
e —— e

_L’ Submit Document (s) | | Reset |

When finished, select ‘Submit Documents’.
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The user will get the following pop up:

Message from webpage

Li
| understand | am providing all information included on forms
and attachments to the United States Department of

g Agriculture (UsSDA) for review and processing.

E My statements on any submitted forms and attachments are

true, and correct to the best of my knowledge and belief and
are made in good faith.

| understand that a knowing and willing false statement can
be punished by a fine or imprisonment or both, [See Title 18,
Section 1001, of the United States Code.)

Press OK submit package.
. Press CAMCEL to exit wthout submitting package.

Select ‘OK’ to complete the submission of the documents.
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Select the ‘Upload Documents Completed’ button when finished uploading documents.

United States
rl;J-§—[2— Departmentof L€nder Upload Document(s)
— Agriculture LING Home | FSALING Home | RBS LING Home | RHS LING Home | RUS LING Home | Help

Borrower Information

Borrower ID/Mame
Address

Password protected PDF files will not be accepted. Individual documents may be added to the image repository by entering information
into the Add and Index Individual Documents(s) section. File size is limited to no more than 30 MB per document or file.

Add and Index Individual Document(s) into the Image Repository

User must select the Type of Document and provide the location for each individual document on a separate row by selecting the "Browse"

pushbutton. Up to 12 individual documents can be uploaded at a time_ Select "Submit Document(s)" to upload individual documents.

Type of Document File Name Upload Status

11008 LM agreement.docx Succezsful

|Se_e-:t V| Browse...

|SE_E-3E V| Browse. ..

|Se'_e-:t V| Browse...

|_ Insert more Documents |
Reset N\ Upload Documents Completed M Cancel
e —— I
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To view the documents uploaded, select ‘Lender Display Document’ hyperlink from the Loss
Mitigation Menu.

USDA United States GL.S Lend£r Loss Claim Administration

Department of

_ Agriculture

RHS LINGC Homgf| Lender Frofile | Helo | Logoff

Loss Mitigation
Add Loss Mitigation
Loss Mitigation List (Access
Lender Display Document

View/Update Loss Mitigation)

User Authorization
Maintain | ender/Branch Representative

Enter the Borrower ID, Borrower SSN or Lender Loan Number and select ‘OK’.

USD E:Eﬁ‘:;fi, Borrower/Lender Loan Number Identification

——
_ Agriculture Help

Identifying Information
® Borrower ID (Random ID/&ccount Number) |:| h

() Borrower SSN

) Lender Loan Number

| OE | | Cancel
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Documents uploaded will be displayed on this page.

US D United States

=92 pepartment of Lender Display Documents
‘ Agriculture LINC Home | FSA LINC Home | RES LINC Home | RHS LING Home | RUS LINC Home | Help

Borrower Information

Borrower ID/Name
Address

Document Class * | SERVICING W

It may take several minutes for individually indexed documents to process and be available for display. It may take one to two
hours for batch file documents to process and be available for display. Please be patient!

Click Document Description hyperlink to display the document you wish to view.

Document Type Document Description Upload Date
11008 Ezecuted Loan Mod Agreement 8/28/2020

Cajce_
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Loss Mitigation List

To view the status of a Loss Mitigation plan, select ‘Loss Mitigation List’ from the Loss
Mitigation menu.

united states GLS Lender Loss Claim Administration
Department of

Agriculture

USD,
|

RHS LINC Home | Lender Profile | Help | Logoff

Loss Mitigation

Add Loss Mitigation

Loss Mitigation List (Access to View/Update Loss Mitigation) <«
Lender Display Document

User Authorization
Maintain Lender/Branch Representative

Enter the Borrower ID (9 digits only) or enter servicing plan date and select ‘Submit’.

USD 322::’.2‘:;:?,, Loss Mitigation List

— Agriculture  Hep

Search Criteria

Search By: O Borrower ID

® Senicing Plan Date I:l 2 through I:I =
Include: Loss Mitigation Status  [ALL V|
Lender ID Branch List

| Submit | | Reset ‘ I Cancel ‘
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The Loss Mitigation Status descriptions are as follows:

e Incomplete — A plan has been input but is not complete. If plan is incomplete, the Lender must

select the plan and enter the information that is missing and select ‘Submit’ again.
e Lender Approved — The Lender has approved the plan.
e Agency Approved — The Agency has approved the plan.
e Withdrawn — The Lender or Agency has withdrawn the plan.
e Denied — The Agency has denied the plan.

ited S L. . .
USDA Boe mensr Loss Mitigation List
— Agriculture Help

Search Criteria

Search By: @ Borrower ID

O Servicing Plan Date A through =
Include: Loss Mitigation Status ALL ~
Lender ID - Branch [zist]
| Submit | | Reset | | Cancel |
Action [Update Loss Mitigation ~
Borrower Lender Loan Agency Servicing Workou o ITGSS.
ID/ SSN FemErar ETE Number oan Plan Date |Recommendigion Ritgation

Status

50 08/24/2020 |MODIFICATION

IAPPROVED

LENDER

PRE-
50 08/24/2020 ggLRéECLOSURE IAPPROVED

50 08/24/2020 |DEED-IN-LIEU INCOMPLETE]

N
I
.
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Select the Borrower ID of the Workout Recommendation the user would like to view.

USDA prieesues Loss Mitigation List

partment of

= =
| Agriculture Help
Search Criteria

Search By: ® Borrower ID -

O Servicing Plan Date :I through :I
Include: Loss Mitigation Status | ALL v
Lender ID - Branch [ List |
| Submit | | Reszst | | Cancel |
Action [ Update Loss Mitigation ~|
Lender Loan e Servicing Workout Loss
Loan . Mitigation
Number T Plan Date |Recommendation Status
LENDER
ﬁ| 50 08/24/2020 MODIFICATION APPROVED
50 | 082412020 [FORECLOSURE |KENDER
IAPPROVED
SALE
_| 50 08/24/2020 |[DEED-IN-LIEU INCONMPLETE
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View/Update Loss Mitigation

The View/Update Loss Mitigation screen is displayed as follows:

S gricuiture

-ender Upload Document

Section Bookmarks
General Infol

oy n
Modification Information
Borrower Information

Geo Siste/County
Borrower ID/Nams
Borrower Address

General Information

Servicing Office

Agency Loan Number
Fiscal Year of Obligation
Create User ID/Date

ng Organization Name

Lender Information
Servicing Lender

Lender ID¥Branch

Name

Lender Loan Mumber

LENDER

Contact Mame *  La
First

Contact Phone *
Contact Fax *

Contact Email Address =

Holding Lender
Lender ID¥Branch

Name

itigation Information

Lo

tigation Status
Lender Submit Date
Last Status Update User ID/Date

Workeut Recommendation

Modifeation Received Date

Modification Mot Executed Date

Servicing Plan Date ~

Loan Information

Type of
Closing Date
Lender Guaranies Interest Rate

Current Loan Terms

Annual Fee Percentage
Delinguency Code

Reported Reason for D

Due Date of Last PFayment *
Unpaid Principal Balance *

Current Menthly Payment =

Frincipaliinterest Arrearage =

Tax Amearage *
nsurance Amesrage *

Annual Fee Arrearsge *

Total PITI Arrearage
Foreclosure Fees and Costs *

Total Arrearage

National Disaster =

Foreclosure Status

ing Organization ID/Branch

USDA pritedstates. View/Update Loss Mitigation

ender Information
n Information

nancial Inform,

Comments

[

AGENCY

Extanzion

24

MODIFICATION

LENDER

0.2000%
28 MODIFICATION STARTED

as

AGEMNCY

[
|

AGENCY

Mo
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Property Information

R _

LENDER AGENCY
Property Condition * GOOD
Occupancy Status * OCCUFED
Property Listed for Sale * ot} Yes No
List Date
List Price
Days on Market
Fesl Estate Agant
Rezl Estate Agent Phone Extenzion
Listing Initiated By Borrower Lender
Financial Information
LENDER AGENCY
Reason for Default * REDUCED INCOME

Reason for Default Description

Borrower Income

Secondary Bormower Income *

Total Borrower Income

Credit Bureau Reporting Expenses *

oA
All Cther Monthly Expenses *
Total Household Expenses

Liguid Assets = $0.00

Modification Information

LENDER AGENCY

Capitalized Amount * $8,300.00

Borrower Contribution *
Old Interest Rate *
MNew Interest Rate *
Mew Maturity Date *
Mew PITI Amount =
Junior Lien Amount

Income/Expense Ratio

Housing Ratio %
Comments

Print || Cancel

Servicers cannot update information on the View/Update Loss Mitigation screen; Servicers have
view access only. Contact Agency at guarantee.svc@usda.gov to update or make corrections
to the previously entered information.

e Click PRINT to print the View/Update Loss Mitigation screen
e Click CANCEL to return to the Loss Mitigation menu page.
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Helpful Hints and Navigation Tips

Fields requiring a date can be selected from a calendar pop-up by clicking on the j option located
next to the field.

An asterisk (*) following a field name indicates a required field that must be completed by the user
before clicking the ‘Submit’ button.

If no data is available for required currency fields input $0.00.

Select ‘Save’ to save all information.
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Compatibility View Instructions

IE11 Compatibility View mode

To fix a potential compatibility issue, the Compatibility View button allows users to display troublesome pages in
Internet Explorer 11°s standard mode.

There are two ways to enable Compatibility View.
The first way is to simply click on the Compatibility View button in the address bar.
When displayed, the Compatibility View button appears to the left of the Refresh button and contains an

image of a broken pisce of paper |+

e Selecting this button enables Compatibility View mode for all documents in the domain of the website
being viewed.

o  This iz what the Compatibility View button looks line when Compatibility View mode is ON .
Maotice that the button is slightly shaded when it is ON.

#  This is what the Compatibility View button looks line when Compatibility View mode is OFF |-

¢  When you move the cursor over the Compatibility View button a message is displayed (the same

message is displayed when ON and when OFF.

Bl x b p|-
Compuatiblity Visw: wsbates designad for clder beowepars vall often look, batter,
and problenie such s out-of -place merus, . o bt vl B corrected.

s Each time you click the Compatibility View button the Compatibility View mode toggles ON or
OFF.

e  After you click the Compatibility View button ON a message is displayed for a few seconds showing

you that the web page is now running in Compatibility View mode.
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ﬁ._ a* &l usda.gor: £ I d w il Cerbficabn Emer ||EI 1| H |b
Be Edt Wew Fovontes  Inoks Help
77 Favonites | @8 USDA Guaranteed Lndenaiiting System [ ] P Ep - B - = v Page- mafty

l g_l 4 b‘y 5 Compatibifity Yiew = m Q,S.
- usda.gew is movy running i Compad bty Viar, |

TIATVE! LiRhSLAng ST
Lam Apphication f
Loan List
Home
 Meww 11 At —
Loan Search Lender 7 Broker HELAN Submissions m
Hew Rpplication REGIONE Btk ) Preliminary Submissions
Losgft I FInal Subrmissions

The second way enables the "Display all websites in Compatibility Mode setting” in the Compatibility View
Settings. This will add the usda.gov website to a list of websites that are automatically displayed in
Compatibility View mode.

From any of the USDALINC pages, and with the Compatibility View mode ON, click Tools Menu/
Compatibility View Settings.

¢ Below is the Tools menu showing Compatibility View toggled OFF. This is incorrect; it should be ON.

If this is how yours is displayed follow the instructions below this example.

e
Delete Browsing Hstary. . Chrl+Shift+Dal
InPrivate Browsing Chel+Shift+F
Feopan LEY: Brovesing Sessian

InPrivate Flketing Chel+Shift-+F
InPrivate Flkering Settings

Pop-up Blocker 4
Smarkscreen Flcer 4
Mzanage fdd-ons

Cornpatbibliby View
Compatibiity Yies Sattings

| Developer Tads Fiz

Windows Messsnger

Diagnose Connecbon Problems, ..
Jend to dnehote

Inkermet Options
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o'With the Tools menu showing Compatibility View toggled ON (note that you may should click
Compatibility View item on if it does not have a check mark), then click the Compatibility View

Settings option immediately below the Compatibility View menu item_

b

Dzlzbe Browsing Hstory, . Chr-5hiFe+Del
InPrivace Browsing Cr-3hift+r
R=op=n La[%ﬂrcwsing S=ssian

InFrivate Filbzring Chrl+5hifk+F
InPvivate Filbating Sektings

Pop-up Blockar 3
SmartSereen Flear 3
Manzge Add-ons

v Compatibility e
Compatibilicy Wew Settings

Developer Todls Fiz

‘Windows Messangar
Ciagnose Conneckion Problems...
Send ko Cinehlate

Inkernet Options

+The Compatibility View Settings dialog is displayed. Notice that the Add this website:

field already contains usda.gov.

Compatibility View Sattings

[ = ¥ou ran add and remowve webates o be dsplyged R
[ Compatibdey e,

Add this wa=hate:
|

Weehgbas wouve added ko Campabibliey Yise:

REmove

[#]Inchude updebed wehsite ists from Microsafe
[ 0isolerr inkranet sies in Compekislty Y
[Coisaley al wabsitesin Compadbiky Yiew
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#Click the Add button to add the usda.gov (GUS) website to the Compatibility View Settings.

#(0nce you add the usda.gov website to the Compatibility View Settings whenever you access GUS the
IE11 will already be set at the Compatibility View mode.

When you return to the Compatibility View Settings dialog it will now display the usda gov website like this:

Com patibility Yiew Settings

E‘;— You can edd and remove websites to be displayed in
¢y Campatibiity Yizw,

Add this website: ]
| | Acd

‘wiebsites vou've added o Compatiiity Yiew,
usda.gov Bemove

Include updated webske lists From Micrasort
Display incranet sitas in Compatiblity Yisw
[T Cisplay al websit=s in Compatibility Yiev
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Below is the GUS Credit / Underwriting page displayed when IE11 is NOT in Compatibility View mode: You may or
may not have an error at the bottom of the page; for example, "Error on page — Object required _..". Or if you submit

a request nothing happens.

To obtain a Credit Report or Underwriting, you must change your IE11 settings to the Compatibility View mode.

£ G aranteed Likdenes g Syssen | Fequest Credit d Usdersrithog - Wimsdoes loberme Esplarer
O - s ivero o s s T ~ 8 Conapemar || B 41 [ 5| @
m= At Waw Paories Took  Hep Corran by Vv e bestes e sgnad for older brosesers val often lock better,
andpreblems auch 25 et~ place verus, mages, orbeok vl be comectad
i Pavoitis | S Carankmad Lindareiking Synbem | Pagest Cradk J L. . TR T B T o v Bgar Jaleby v Took - e

q Boimower Hame Leructer Loan Hurmber It ation 1D humber
‘.! t Armerica Andy | TC-B05 - WA 20F | 200

e’ rre [ sahiwi g e

1 b G Py

o P ia:
pquest Cradit } Underwrit|

1 warning exizst Data was saved. Fiease correct before submitting application

Select Request You Would Like ta Submit:
Salect Dva -

Complate itams Belows Befers Submitting the Request for Cradit Report
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Clicking the Compatibility View mode button displays the following:
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Click the Retry button on the Windows Internet Explorer pop-up message.
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Below is an example of the Credit / Underwriting page when it is re-displayed in the 1E11 in Compatibility
View mode; notice that the Compatibility View button is slightly darker now.

Also note that the GUS Credit /Underwriting page looks different. At this point you should choose the type of request
in the "Select Request You Would Like to Submit” dropdown menu and complete the required information.

In IE11 Compatibility View mode you will now be able to request a Credit Report or Underwriting.
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Understanding Compatibility View

Before dizplaying a standards-mode Web page, Internet Explorer 11 checks to see if the domain name of the website
appears in the Compatibility View List. If so, the site is displayed using Compatibility View. If not, and the page

contains no other direction, Internet Explorer 11 displays the page in Internet Explorer 11 Standards mode.

When a standards-based web pages is displayed in Compatibility View, the following changes occur.
+ Pages are displayed in IE8 mode rather than IE11 mode.
# Inthe user-agent string, the browser identifies itself as MSIE 8.0 instead of MSIE11.0.

« Conditional comments and version vectors recognize the browser as InternetExplorer 8, rather than Internet

Explorer 11.

These changes help ensure that users can still use websites that do not fully support the features of Internet Explorer

11.

Please note that the X-UA-COMPATIELE header has greater precedence than Compatibility View. If a website is on the

Compatibility View List and a page on that site includes an X-UA-COMPATIBLE header telling Internet Explorer 8 to

display a page in IEL1 mode, the page is displayed in Internet Explorer 11 Standards mode. This allows web developers
to support Internet Explorer 11 Standards mode on an incremental basis. For more information, see Defining

Document Compatibility.
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