Become a GUS Lender

Single Family Housing Guaranteed
Loan Program

GUS 4

Guaranteed Underwriting System

Welcome to Become a GUS Lender, presented by USDA’s Single Family Housing Guaranteed
Loan Program!
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are accurate at tne time of publication.

* Always reference the most recent USDA publications
available online.

Every effort has been made to ensure this training and all references are accurate, however,

new program revisions and clarifications may occur.
Therefore, please ensure you always reference the most recent USDA publications available

online.

This training module is not intended to replace the need to reference the regulation,
technical handbook, and additional USDA published documents regarding the Guaranteed

Loan Program.



GUS 4

Guaranteed Underwriting System

Let’s look at the two ways to participate in the USDA Guaranteed Loan Program through
the use of the Guaranteed Underwriting System (GUS).
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USDA Approved lenders

1. Maintain USDA approved lender status

2. Complete GUS approval paperwork

3. Activate an e-Authentication ID and password for
Security Administrators

Complete GUS required training
5. Receive approval from USDA

Current approved USDA lenders may become eligible to utilize GUS by following these
steps:

1.

e WN

The approved lender must maintain their USDA approved lender status with the
Agency.

The lender must complete the required GUS approval paperwork.

The Security Administrators must activate e-Authentication ID’s and passwords.

All required parties must complete the applicable GUS training.

The lender will submit all required paperwork and evidence of training completion to
USDA for review and approval.
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Third Party Originators, Brokers, etc.
1. Work with an approved USDA lender as an “Agent”
2. Activate an e-Authentication ID and password

3. Agents may be granted access to originate loans with an
approved iender

Mortgage brokers and other lending professionals that are not eligible to become a USDA

approved lender or prefer to participate in the program as correspondent lender, etc. they

may still be eligible to utilize GUS through the following steps:

1. Many approved USDA lenders will grant their correspondent lenders access to GUS as
an Agent, in order to more efficiently submit loan files for underwriting.

2. USDA approved lenders will provide guidance to their agent to set up an e-
Authentication ID and password.

3. The agent can then provide their activated e-Auth ID to the approved USDA lender. The
approved lender can activate the agent in GUS under their company name and tax ID.
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USDA LINC: Training and Resource Library

https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-resource-library

Guaranteed Underwriting System (GUS)

R Some items

Training may change

1 GUS Overview Training (mp4) due to

updates

Documentation & Resources

i GUS Training \PDR I 4

2. GUS User Guide (PDF)

3 Streamlined Issuance of lhe Condilional Commitment: Technical Bullelin{lPDF)

4. Gaining Access To GUS Fillable Forms (PDF)

5. Gaining Access To GUS Guide (PDF)

6. LOS/POS Tested Listing(PDF)

| have mentioned paperwork, e-Authentication ID’s, and required training. Where are all of

these items to be found? On USDA LINC!
The web address to access USDA LINC is displayed on the slide.
Scroll down the webpage to the “Guaranteed Underwriting System GUS” section.

The training module(s) will display.
The paperwork to apply to become an approved GUS lender are located in “Gaining Access

to GUS Fillable Forms.”

As trainings, manuals, and forms are updated their document names may change on this
website.



e-Authentication:
* SetupID
 Select password
* Activate ID

USDA RURAL DEVELOPMENT
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First, let’s review how to set up and activate an e-Authentication account.

The step by step instructions are included in the “Gaining Access to the Guaranteed
Underwriting System (GUS).”



e-Authentication: Account & Passwords
1. Logonline: http://www.eauth.egov.usda.gov/

2. Gaining Access to GUS: pages17-19

At the eAuthentication website-
Seieci einiier of the “Creaie an
Account” hyperlinks as
illnstrated by pointers.

Select “Level 1 Access™
hypertink at the bottom of page as
illustrated by poumter.

Step 1: Log onto the e-Authentication website from the link provided on the slide.

Step 2: Utilize the “Gaining Access to GUS” guide pages 17 — 19 to view step by step
instructions on setting up the e-Authentication account.
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e-Authentication: Account & Passwords
3. Register for LEVEL ONE access
4. Activation email must be executed within 7 days of receipt

Step 3.: Register for LEVEL ONE access. GUS only requires a LEVEL ONE access. Complete
all of the required data fields. You can create your own unique e-Auth ID and password. All
passwords remain in the possession of the e-Auth account holder.

Step 4: An activation email will be sent to you typically within 24 hours. There is a link in
the email that must be selected in order to activate the e-Auth ID. Failure to activate the ID
within the 7 days allotted will render the account invalid. You will have to begin again with
a new e-Auth ID and password selection. Be sure to check all junk email folders if you do
not see the activation email within a few days.



E-Authentication Tips

1. One e-Auth account per user

2. Do notshare an e-Auth ID account with another party

3. Keep passwords protected and do not share them with
approved lenders or USDA

4. Do not miss out on activating the account within 7 days of
receipt of email

Here are some good e-Authentication tips and reminders:

1. Only one e-Auth ID per user. If you are an agent and will be working with multiple
USDA approved lenders, you still only need ONE e-Auth account. This one account may
be provided to the USDA approved lenders you wish to work with to originate loans.

2. Do not share your e-Auth ID and account with another person. They need to get their
own e-Auth account. They are FREE!

3. Keep your password protected and do not share it with anyone, including approved
USDA lenders. They will only need your e-Auth ID, never your password.

4. Do not forget to complete the steps included in the activation email. You only have 7
days to click the link include in this email to activate your e-Auth ID. If you fail to do so,
you must start the process over with a new e-Auth ID and password.
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GUS Training

USDA LINC Training and Resource Library
Scroll to “Guaranteed Underwriting System (GUS)”

[EEY

Complete required module(s) under “Training”

W

Security Administrators and Users with Final Underwriting
Submission must complete training

The completion of GUS training by all required parties must also be completed before the
GUS lender application is submitted to USDA for review.

1.

2.
3.
4

Log onto the USDA LINC Training and Resource Library webpage.

Scroll down to the GUS section.

Under “Training” there will be modules for review.

Security Administrators and Users with Final Underwriting Submission privileges are
required to complete the GUS trainings. USDA highly recommends that GUS users take
all GUS and USDA origination trainings for a better understanding of USDA
expectations, requirements, and to achieve a greater knowledge of guidelines.
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GUS User Agreement
1. Complete GUS User Agreement: USDA LINC
2. Must be an approved USDA lender

Guaranteed Underwriting System (GUS)

Training
1 GUS Overview Training (mp4)
Documentation & Resources

GUS Training (PDF)

GUS User Guide (PDF)

Streamlined Issuance of the Condilional Commilment: Technical BulletintlPDF)
Gaining Access To GUS Fillable Forms (PDF)

Gaining Access To GUS Guide (PDF)

LOS/POS Tested Listing(PDF)

O b W N e

The GUS User Agreement is located in the “Gaining Access to GUS Fillable Forms.”

Only approved USDA lenders may apply for GUS lender approval.

12
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This agreamant i made on P date St Sorin in e Box Beiow iy and betwesn e U 5. Depaniment of Agrouiars
(USDAL Furad Dieveiopmant. and the Approved Lender (38 dabnes i the Giossary pat forsh in ahist & Below) named n

LBer represents 2o S@Tar 10 Fural Dievtopment a1 User nag resd 38 of fe 167, 5F T 3pREMErt 341 1T besom
i Sectors | Srough 11, Gaderibiads fuch Serma, 8% agrees 15 b Bound by 40 of $uch Terma. and al eusced th

GUS User Agreement SEsrsssm i

Lorader. sk Uer. tom

* Read all 8 pages gt
* List 2 SA’s I
» Refer to Page 20 of s ——iom——

Gaining Access guide  [====

* Fillable form e T s

* Email to address listed

By Signature Autheity of the Deputy Administrator,

Simgly Famity Housing, USDA. Rurs! Housing Service

Serd Compieted Signed Trading Partner Agresment 1o:
BRNEADL MSDESTLUSDAGOY

Page L of§

This is a screen shot of the first page of the GUS User Agreement.
The agreement is a fillable pdf. Please read all 8 pages of this agreement.

Under “Lender Security Administrator (SA) information” please enter the names and
applicable information for two Security Administrators. The SA’s will hold the keys to the
GUS kingdom for the organization. Only the SA’s can add employees to GUS and determine
the level of access each user will have. When USDA approves the lender for GUS access, it
is the listed SA’s that will receive the email notification.

Can only one SA be listed? Yes, but USDA highly recommends two. People are sick, take
vacations, leave jobs, etc. By having two SA’s there is a greater chance that in the event any

of these events occur, the lender will be able to continue to manage their GUS needs.

Refer to page 20 of the “Gaining Access to GUS Guide” to help explain the GUS User
Agreement.

When complete, this document may be emailed to the address at the bottom of page one
of this form. Users may also complete, print, and mail to the physical address.

ENSURE A COMPLETE APPLICATION PACKAGE IS SUBMITTED FOR REVIEW!
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GUS Training Certification
* Include with GUS User Agreement

—_—
Ao e
Lender Xame:
Lender Tax ID #-

Teevtify the allowiag participant compleied mamdaters GUS Traimimg (Seputor doaad seflect euecuscr of the Uses Aemet

Sigued
Tiske Date

Participand Title Poation Emmail Address Phane Number Date Traemmg
Name Cvmghrind

The GUS Training Certification is also included in the fillable forms bundle. This certification
is only required at the time of GUS Approval.

Lenders must certify that employees required to take GUS training have completed the
module(s).

This lender certification may be filled out, signed, and included in the GUS Lender Approval
application package.

Lenders that fail to include this training certification cannot be approved for GUS use until
this certification is received by USDA.
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GUS Training Certification
Post GUS Approval:
* New employees may complete GUS training

* No evidence of completion is required to be submitted to
USDA

Once a lender is approved for GUS access, no additional training certifications will be
required to be submitted to USDA.

New employees hired by the approved lender, or contracted with as third party originators
or correspondents should complete all GUS training modules, but no certification of
completion is necessary for the Agency.
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USDA Review & Approval
1. USDA will email the SA’s listed on the GUS User

Agreement of approval

2. SA’s may loginto GUS

3. Employees may provide activated e-Auth ID’s to SA’s
4. SA’s may grant employee access

5. Reference: GainingAccess to GUS Guide

When USDA approves the lender’s complete application package to become a GUS user the
following will occur:

1.

USDA will email the SA’s listed on the GUS User Agreement to share the good news!

2. The SA’s may log into GUS and use the system.
3.
4

Employees and agents may provide their activated e-Auth ID’s to the SA’s.

SA’s can log into the “Authorization” menu option from the GUS Welcome screen to
begin entering e-Auth ID’s in order to assign GUS access and privileges.

Please refer to the “Gaining Access to GUS Guide” for step by step directions to add or
remove employees and agents from GUS.
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In the “Gaining Access to GUS Guide” beginning on page 26, the step by step direction for
an SA to enter the Authorization screen and set up employees and agents is outlined.



Future Changes?
* Add SA
* Delete SA

Training
1 Lender eAulh Training for SFH (FLASH)
Documentation & Resources

1 Additional Lender Security Administrator - Fillable (PDF)

Approved lender’s cannot add or delete Security Administrator’s without assistance from
USDA.

When a lender needs to add or delete a SA, they should go to the USDA LINC Training and
Resource Library webpage.

Scroll down to the “Security” section under “Documentation and Resources.” The
“Additional Lender Security Administrator” fillable form is available for completion.
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This fillable form includes instructions on where to email the form upon completion and a
list of system definitions for which the SA’s hold the keys to the activation kingdom!
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Usm Lender Raquest for Branch
=———=  Addiion’Modification to the Rural

— Development Database

Ths form may be wtilized 10 request an addition or modification of branches m the
USDA Runal Development sutomated vystem. Only persons that are authorized by the

Future Changes? s e ot b e e s ol e s o USDA

Lender Tax ID # (9 Dagit Federal TIN): [ ]
* Ch B h Do e
angestoa Branc Doung Bioess A
Mailing Address:[
Cry: L
Seane Zip Code [inciade =3 Lenuon | | B
Phone Number
s Fax Number:
Guaranteed Underwriting System (GUS) [ = — |
Ase USDA guarcieed loans underwritten at this location? ()Yes @ No
o Ase USDA puassteed loszs held at this location” O Yes @ Mo
1. GUS Overview Training (mpd) Are USDA moaracieed loans vervieed at this location” O Yer @ No
Documentation & Resources T
1. GUS Training (PDF) *""““"".:TH“" |“ —
2. GUS User Guide (PDF) R ’” tor’s E-amd) Addees]
3 Streamiined Issuance of the Conditional Commitment: Technical Bulletin{PDF)
4 Gaining Access To GUS Fillable Forms (PDF) sonal By x
5. Gaining Access To GUS Guide (POF) 4 p S 5
6 LOS/POS Tested Listing(POF) Braoch Coatact Nanse (First and Lawt)
Poutica:
Areaof
Phone Number (Inchsde Exension). =
Fax Number-
E-guail Address

Lenders who ase approved in caly oee state: Remst this form 1o the state’s Goarapteed
Ruaral Houueg Cocrdsnator (3 hist of GRH Coordinators can be obtamed at the following
webiile

brep. elipbaliry sc egov weda gov ehipbaliny wekccawActicn do7papeAcuca=GeRHC onp
acthNavRev=contact®12 )

Lenders who are approved in multiple staies or o a national level: Reout thes form to the
Guarantesd Loan Branch of DCFO st RD.NFAOC HEB @ul weds gov.

The “Gaining Access to GUS Fillable Forms” includes a “Lender Request for Branch
Addition/Modification to the Rural Development Database.” If there are changes to a
branch address or point of contact, this form may be completed and emailed to USDA.



suaranteed Underwriting System

e

WELCOME TO GUS!! If your complete GUS application loan package has been approved by
USDA, you can now originate guaranteed loans through USDA’s own Guaranteed
Underwriting System!
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Guaranteed Loan Program Regulation
7 CFR Part 3555

* 8Subparts: A—H

* Appendix 1

HB-1-3555

* Provides guidance to support the regulation
* HBis not therule

* 20 Chapters

Every loan that is submitted to USDA must be originated under the program regulation.

7 CFR Part 3555 is the program regulation. It is the first place users should look for the
answers to their questions. It is comprised of eight subparts A through H. Appendix 1,
located online, is the full 7 CFR 3555 regulation.

USDA also offers a technical handbook: HB-1-3555 to provide additional guidance and
support of the regulation.
The handbook is comprised of twenty individual chapters and is very user friendly.
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7 CFR Part 3555

http://www.rd.usda.gov/publications/regulations-guidelines

ompliant If you should have accessibility msues ncln.‘-d a hard copy. pleass
Tt Fwe usel o

Dripute Appedls. W you are having problenms with this page. need a hard copy of any of the documents due 10 acoesstelty
s O ol bR b e aticheed 10 1he Regubstions. Update detritaton s Unadsble for Bursl Disetoprment
Publicabons for employess only with 3 vabd Rural Development ¢-mad address). please ¢-mad commentsawdc usdagov.

The Regulations and Guidelines website is located from the link shown on the slide.
Under “Rural Development” there are many items available from this home page.

To access the regulation, select “Handbooks.”
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T HE-1-3555 SFH Guaranteed Loan Program Technical Handbook
Tablo of Contents

1 - Overview
Chapler 2 - Recond Relention

Chapler 3 - Lender Approval
Chapler 4 - Lender Responsibilies

7 CFR Part 3555 e drems A S

Regular Senacng: Performng Loans

Servicing Non-Performing Loans - Accounts wilh Repayment Problems.
JE ocial and Real Estate Owned Property
Roguistions & Cusdelnes
Less Claims - Collecting on the Guaranies
Frprts
Dongntber At
Puticatons for

Appandix 8 - £0I Documentabon
Appendix - Penalties

Appondix 10 - Unnumbened Letber and Stale Supplements

A list of all USDA Rural Development handbooks will display.

Be sure to select the correct technical handbook: HB-1-3555.

Once HB-1-3555 is selected, the entire handbook, including all appendix will display for

selection.

Appendix 1 is the full regulation, 7 CFR Part 3555.
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GovDelivery Sign up
https://public.govdelivery.com/accounts/USDARD/subscriber/new?qsp=USDARD 25

Emaii Updates
To sign up for updates or to access your subscriber preferences, please enter your contact
information below.

*Email Address

Submit Cancel

Please sign up for GovDelivery messages. USDA sends out origination (including GUS) and
servicing messages to alert lenders of new publications, clarifications, and additional
program updates.



E APPRECIATE

Thank you for supporting o YOUR BUSINESS
the USDA Single Family -

Housing Guaranteed Loan
Program!

Thank you for supporting the USDA Single Family Housing Guaranteed Loan Program! We
appreciate the opportunity to help you serve more rural homebuyers!
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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, s Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibted from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disabiity, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by
USDA (not all bases apply to all programs). R dies and compk fiina deadli vary by prog or

incident.

Persons with disabilties who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or
USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be made available in languages other

than Englich,

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form.
To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to
USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights,
1400 independence Avenue, 5W, Washington, D.C. 20250-9410; (2) fax: (202) 6%0-7442; or (3] email:
program.intake@usda.gov.

USDA & an equal opportunity provider, employer, and lender.

GPPORTUNITY

This will conclude the training module. Thank you and have a great day!
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