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Welcome to Electronic Status Reporting (ESR) Web Reporting for the manual entry of
loan investor and default status codes for Single Family Housing Guaranteed Loans!



ESR Web Reporting

Topics:

* Log into ESR
* Enter Monthly Status Reports

* Enter Monthly Default Reports

The topics we will discuss include:

* Logging into ESR,

* Entering monthly investor status reports for each loan, and

* Entering monthly default status reports for each applicable delinquent loan.
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ESR: USDA LINC

https://usdalinc.sc.egov.usda.gov/
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To access ESR users will first log into USDA LINC from the web address provided on
this slide.

From the USDA LINC home page please select “RHS LINC Home”.
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Select “Electronic Status Reporting.”
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[ T —
el nication
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Home | AbouteAuthentication | Help | ContaciUs | Findan LRA

eAuthentication Login

LincPass (PIV) 7 | User ID & Password T

Log in with e-Authentication

Usar 1D DJTWe207
Password:

* Level Two account required

This will take you to the e-Authentication log in page.

If you have an activated User ID, please enter it along with your password. Then
select “Login.”

If you do not have an activated Level Two e-Authentication account registered with
the approved lender or servicer for which you are reporting monthly loan statuses for,
please refer to the “ESR Introduction” training and the Gaining Access to ESR section
of the ESR User Guide for step by step instructions to create and activate your own e-
Auth account.
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USDA -ﬂ_ United States Department of Agriculture

"'—‘_/" Rural — Electronic Status Reporting

Development

Successful Login

EDI Reporting You are heres Home
b Send X12 File

Send X12 File: Upload and submit X12 status report files.
& Relrieve 997 File Retrieve 997 Fil Retrieve submission status for X12 files.
Monthly Status: Presents Monthly Loan Status Reports associated with current set of
Web Reporting data waiting to be submitted. Allows lender to Add, Modify o Delete
status for select borrower and allows Submission of the Transaction
» Monthiy Status of the Monthly Loan Status Reports.
v Monthly Default Status Monthly Default Status:  Presents Monthly Default Status Reports associated with current set

of data waiting to be submitted. Allows lender to Add, Madify or
Delete status for select borrower and allows Submission of the
Transaction of the Menthly Default Status Reports.

Any Transmi iewed and submitted by 7:00 PM (CST) of the Federal
Government's sixth working day following the end of the month will be lost.

Electronic Status Reporting Home | USDA.gov
A Accassibility Statement | Privacy Policy | Non-Discrimination Ststemant

A successful login for ESR will direct you the this home page.
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Reporting Options
1. Web Reporting: Manual entry of loan status and default reports

2. Electronic Data Interchange (EDI) X12 files (batch file submission)

There are two reporting options available:

1. Web Reporting: This is the option discussed in this training presentation. Web
reporting is the manual data entry of each individual loan in regards to monthly
status and default status.

2. The second option is EDI or Electronic Data Interchange. EDI allows servicers to
create and upload X12 batch files directly into ESR and then retrieve rejection
and/or correction reports.

Both options are available to all loan servicers. Please determine the appropriate
reporting method for your needs.
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Reporting Window

Investor Status and Default Status Reports
* Open the 15t of the month - 6" business day, 7pm CST
* No changes or updates allowed until the next month report

* Rejected/Error Corrections: Begin 13t business day — end of calendar month

All monthly investor status and default status reports may begin on the first of the
month and are due by the sixth government business day at 7 pm Central Standard
Time.

No changes or updates to any loan or default status will be allowed until the next
monthly reporting period.

Rejected loan statuses and/or identified errors may be corrected beginning the 13t
government business day of the month until the end of that calendar month.
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USDA -& United States Department of Agriculture

M e n u O ptio ns i M Electronic Status Reporting

* EDI Reporting

H EDI Haporﬂng - You are here: Home
o
° Web Reportlng v Serd Xi2 Send X12 File: Upload and submit X12 status report files.
- Relrieve 997 File Retrieve 997 File: Retrieve submission status for X12 files.
Monthly Status: Presents Monthly Loan Status Reports associated with current set of
Web Reporting data waiting to be submitted. Allows lender to Add, Madify or Delete
status for select barrower and allows Submission of the Transaction
 Monthly Status of the Monthly Loan Status Reports.
v Monthly Default Status Monthly Default Status:  Presents Monthly Default Status Reports associasted with current set

of data waiting to be submitted. Allows lender to Add, Modify or
Delete status for select borrower and allows Submission of the
Transaction of the Monthly Default Status Reports.

Any Transmission not reviewed and submitted by 7:00 PM (CST) of the Federal
Government's sixth working day following the end of the month will be lost.

Electronic Status Reporting Home | USDA.gov
h Accessibility Statement | Privacy Policy | Hon-Discrimination Ststement

Web Reporting includes the options of:
* Monthly Status: for loans that are not delinquent, and
* Monthly Default Status: for loans that are currently delinquent.
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Monthly Status LSDA e e e

_—
* Entire Portfolio e
° Eve ry Month E EDI Reporﬂng You are here: Home

» Send:X12 Fila Send X12 File: Upload and submit X12 status report files.

© Relrieve 897 Fils Retrieve 997 File: Retrieve submission status for X12 files.

Monthly Status: Presents Monthly Loan Status Reports associated with current set of
[\ Web Reporting | data waiting to be submitted. Allows lender to Add, Modify or Delete

[T vonthiystatus. | S el e e Sl Dot msacion
Re pO rt CYCIe: Monthly Default Status:  Presents Monthly Default Status Reports associated with current set
: of data waiting to be submitted. Allows lender to Add, Modify or
st day of th h th
* 15t day of the month thru
hG busi
6'™" Government business

day, 7pm CST

Delete status for select borrower and allows Submission of the
Transaction of the Monthly Default Status Reports.

Any Transmission not reviewed and submitted by 7:00 PM (CST) of the Federal
Government's sixth working day following the end of the month will be lost.

Electronic Status Reporting Home | USDA.gov
h Accassibility Statement | Privacy Policy | Non-Discrimina tion Ststemant

The Monthly Status option must completed for the entire portfolio of guaranteed
loans, and it is due each month.

Remember, the reporting window opens the first day of the month and is due by the
6t government business day at 7pm Central Standard Time!

To begin the manual entry of monthly status reports for guaranteed loans that are not
delinquent, select “Monthly Status.”
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USDA .&_ United States Department of Agriculture

Rural —— Electronic Status Reporting

Development

* Enter SSN
* Retrieve Borrower

Home | Help | ContactUs : Logoff

{ EDI Reporting

Vou zre here: Home / Monthly Status
» Send X12 File

Monthly Status Retrieve / Review Transmission
b Relrieve 897 File

Any Transmission not reviewed and submitted by 7:00 PM (CST) of the Federal
Web Heporting Government's sixth working day following the end of the month will be lost.

! ,M'Jnthiv Stalw (Print | [Submit Transmission

b Menthly Default Status

Lender ID: 123456789
USDA Assigned Branch: o001
Report Date: 12/31/2010

Borrower SSN: | || Retrieve Borrower

Lender Total Lousac

Borrower | Borrower = Prop| Unpaid Prin/Int Amit Rpt
SSN Name oo LocC Prin. Payment o [Action

Nbr Delinguent cd

MQQQQQQQQQ Tty 9995999953|MO 999,999.93($999,999.99($999,999.99 "L~
Del Testertester $395,999.93$999,939.99)§399,999.99 , c rrye

01 =
732;1 999999999 (Doe, John 999999999|MO  |$999,999.99|$999,999.99($999,999.99 acTrve

This is the “Monthly Status Retrieve/Review Transmission” home page.

Your Lender ID, USDA Assigned Branch, and Report Date will be listed at the top of
the page.

You must enter the Borrower Social Security Number in order to update their monthly
status for this reporting period. Then select “Retrieve Borrower.”
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USDA -i United States Department of Agricultr

. i'.TrT\ Electronic Status Hepomng
i i
First Time Report o ConactUs _ Logon

2 \  Vou are herz: Home/ Manthly Status / Mol hlys s Reporting on Individual Bor
EDI Reporting

. Complete data fields

& Relrieve 897 File

Wot Bepoling Lender ID: 123456789

» Monthly Status USDA Assigned Branch: 001
Report Date: 12/31/2010

+ Monthly Default Status. Borrower SSN: 111111111

Borrower was not included in previous monthly
reporting cycle. Please enter data.

Repeat Entry

* Most data fields completed s e ——

Lender Loan Number*:

° U pdate necessa ry ite ms unpaid Principal: 0.00 Example 5000.00)

Principal/Interest Payment*: [0.00 |tExample s00.00)

Total Amount Delinquent: : 0? [(include P&I Only for loans == 30 days past
ue

Icr;\‘r]ees‘tﬂr Reporting Action m

Save | Cancel

Electronic Statu RprtgHme\usuAg
'Y Accessibility Statement | Privacy Policy | Non-Discrimina tion Statement

If this is the first time you have reported for this borrower, you must complete the
data fields that are displayed on this slide.

If this is not the first time you have reported for this borrower, the bulk of this
information will automatically be completed for you. Please review all of the

information to ensure accuracy.

The “Investor Status Reporting Action Code” must always be completed.
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USDA. mugimle s sves Dsparmant ot scricoias

S Rural —— Electronic Status Reporting

Devalopment

Investor Reporting Action

i You are here: Home / Manthly Status / Monthly Status Reperting an Individual Borrower
COde EDI Reporling i i PERED

Monthly Status Reporting on Individual Borrower

b Retrieve 997 File

Web Reporting

Lender ID: 123456769
© Monthly Status USDA Assigned Branch: 001
Report Date: 12/31/2010

b Monthly Default Status Borrower SSN: 111111111
i Borrower was not included in previous monthly
reporting cycle. Please enter data.

Borrower Last Name™*:
Borrower First Name*:
Borrower Middle Initial:

Property Location®: Salact Ons| ¥

Lender Loan Number*:

Unpaid Principal: [0.00 |tExample s000.00)
Principal/Interest Payment®: [0.00 “(Example 500.00)
ot Amaunt Delinquent: [0.00 (Include P&I Only for loans = 30 days past

Investor Reporting Action
de®:

Electronic Status Reporting Home | USDA.gov
h Accessibility Stat=ment | Privacy Palicy | Non-Discrimination Statement

“Investor Reporting Action Code” options include:
* 01: Active

* 02: Loss Pending,

* 09: Payoff, and

* 10: Servicing Transfer.

Make the correct selection for the monthly status of this loan.
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USDA _‘& United States Department of Agriculture
=S fual — Electronic Status Reportin
| 9

Devalopment

Review and Save S T

A “You are here: Home / Monthly Status / Monthly Status Reporting on Individual Borrower
EDI Reporting & i i

» Send X12 File Monthly Status Reporting on Individual Borrower

b+ Relrieva 997 File

Web Reporting

Lender ID: 123456789
¥ Monthly Status USDA Assigned Branch: 001

Report Date: 12/31/2010
+ Monthly Default Status. Borrower SSN: 111111111
Borrower was not included in previous monthly
reporting cycle. Please enter data.

Borrower Last Name*: 3
Borrower First Name™®:

Borrower Middle Initial:
Property Location®:
Lender Loan Number*:

Unpaid Principal: (Example 5000.00)

3

Principal/Interest Payment*: 3 (Example 500.00)

S Y — §_0§ (Include P&I Only for loans >= 30 days past
ue

::T&is*mr Reporting Action lm

[Save J[Cancel

Electronic Status Reporting Home | USDA.gov
h Accessibility Statemant | Privacy Policy | Non-Discrimination Statsmant

Review all of the entered information and ensure there are no errors. Select “Save.”
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USDA musn, tei e tomirsct A

S = Electronic Stalus Reporting

rea /Mty S

onthly Status Retrieve / Review Transmission

Any Transmission not reviewed and submitted by 7:00 FM (CST) of the Federal
Gavernment's sith warking day following the end of the month will be lost.

Prant | [Sutimit Transm

Review Monthly Status

Lender ID:
USDA Assigned Branch:
Repart Dal

Barrowar S5N:

123456789
o0

fr010

nvsar
vorrower  [SEMIET lecon unpaid  [Pringint | ot
Loan  4oc ew mayment | ATEfcion
Hbr Delinquent [y
Uge? 99(8999,999.59(5999,999.99 7
e, John 2.98(815%9, 999,55, 590 94

99559999 [Smith, Susen (9999995990 [$999.999.994999,599.95,4999,999.99 o sy
E;_J!uuwwuw Smich, Susan 3999999580 [5999,999.99)¢995,995.991¢999,969.99 o
= s09535995 [Smieh, Sussn |353980953M0[4999,995.95)s959, 595 95 49930990000~

4 o n99999999iMe [5999,999.99(6999,99 995909, 9999007 *
T i il i e e
smin, susan [sss90ss9siue [4999,999.90s599.999 59j8999,999.99]05 =
s e el e e e
Smith, Susan 9s9935s99‘i\|o +335,555.554555,559.95,4999, 595,950~
Sirath, T e M
s SUSITIE MG (199,999,999, 599,55 0999, 999,95 oy

Eeloas9999 [Smen, Sussn (9959099590 _[$999,999.99(8999.959.9504999.999.990a e
e e e (i
555555555M0 [8595,955.59(4959,555 554995, 599 38 ©
12 3 maasannn 1999999990 [5999,999.99(5999,990 955999, 9999007~

You will be able to review each borrower that you submit a monthly status report for

from this home page.

15



ESR Web Reporting

USDA ﬂ United States Department of Agriculture

—_,_—— Eura||“‘~p — Electronic Status Reporting

evelopment

* Modify or Delete
. .
Individual Borrowers

You are here: Home / Monthly Status

Monthly Status Retrieve / Review Transmission

Any Transmission not reviewed and submitted by 7:00 PM (CST) of the Federal
Web Reporting Government's sixth working day following the end of the month will be lost.

Frint Suhmurfansmissan

'EDI Reporting
- Send X12 File

* Save

b Retrieve 897 File

» Monthly Status

b Monthly Default Status

= Lender ID: 123456789
USDA Assigned Branch: 001

Report Date: 12/31/2010,
Borrower SSN: L

| Retrieve Borrower

Invsor
Rpt
‘Action
cd

Borrower | Borrower | L®M9er o o Unpaid  [PringInt | TOtAl

Loan i Amt
SSN Name sl Loc | Prin. Payment | linquent

Mad [Test,
Del [Testertester

MO |$599,999.95|$999,959.99|$999,959.99

01 =
ACTIVE

If any borrowers require a modification of data entered or if you wish to delete the
individual borrower record, you may do so by selecting the “Mod/Del” options
highlighted on this slide.

Once selected, the borrower record will display. This will allow you to make
corrections or delete the record. Once you have made your changes, select “Save.”

16
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Submit Transmission

e

EDI Raporling
F Send X12 File
+ Fatrigve 097

+ Manihly Dalaut Slabus

USDA .'i_-. Unitad Statos Copariment of Agricuttirs

: Electronic Stalus Reporting

Vou are bare Home [ Manthly Status

Monthly Status Retrieve / Review Transmission

7:00 PM (C5T) of the Federal
munth will be lost.

Any not and Iy
Government’s sixth working day following the end

Lender 10: 123456709
USDA Assigned Branch: 001
Report Date: 12/3/2010
- Refrieve Borrower
Lnvsor
Barrower | Borrower |1 3"" Peop| Unpaid  [Prin/Tat 1:“1'
s5H Name e |Lee | Prin. Payment i Action
r e
Med| Test,
ki £000,900.00(¢900 040.00/£004,0040.09)
[153]259595998 [ooe, Joba 5995,999,95(¢999,990,90(5005,900.95)
E‘; 599895998 |Smith, Susan 5995,999.99(5999,999.99/5993, 9999502
;:_’ 999599998 |Smith, Susan s99,309.95(s950 895,59 6395, 900,05 17 ©
;:_’ 909599998 (Smith, Susan s95,309.95(£950,895.59) 6395, 900,057~
;:_’ 909599998 (Smith, Susan s95,309.95(£950,895.59) 6395, 900,057~
;:_’ 909599998 (Smith, Susan s95,309.95(8950,895.59) 6395, 900,057~
E:_’ 909599998 (Smith, Susan s95,309.95(£950,895.59) 6395, 900,05 07 ©
;;:‘ 999999999 (Smith, Susan [S999,999.99(§959, 999,99/ 5599,959.99| E‘:v‘:ll

When all borrowers have been reported, you may select “Submit Transmission” to

send all data to USDA.
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USDA ﬂh United States Department of Agricullure
SS R~ Electronic Status Reporting
Development

Transmission Confirmed

*  Number of records S

EDI Reporti h 5 o R
e Date v sm. ns Monthly Status Retrieve / Review Transmission

b Relrieve 997 File

Manthly transmission has been accepted.
9 records were transmitted on 12/31/2010.

Web Reporting

.
° P t
rin YT — Please print page as a receipt of submitted transmission.
¥ Menthly Defaull Status

Electronic Status Reporting Home | USDA.gow
A Accessibility Statement | Privacy Policy | Non-Discrimina tion Statement

A successful transmission will be confirmed. It will include how many records you
submitted and the date. If you wish to print a receipt of the submitted transaction
you may do so from this page.

This will confirm that all monthly investor status reports have been transmitted.

18
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Monthly Default Status oyt

* FEveryDQloan
* Every Month

{ EDI Reporting
F Send X12 File

Send X12 File: Upload and submit X12 status report files.
+ Retrieve 897 File Retrieve 997 File: Retrieve submission status for X12 files.
Web Reporting Monthly Status: Presents Monthly Loan Status Reports associated with current set of

data waiting to be submitted. Allows lender to Add, Modify or Delete
status for select borrower and allows Submission of the Transaction
. of the Monthly Loan Status Reports.

Monthly Default Status:  Fresents Monthly Default Status Reports associated with current set
| of data waiting to be submitted. Allows lender to Add, Modify or
Delete status for select borrower and allows Submission of the
Transaction of the Monthly Default Status Reports.

1 Monthly Status
P Monthly Default Status.

Report Due:

e 1stday of the month thru
6th Government business
day, 7pm CST

Any Transmission not reviewed and submitted by 7:00 PM (CST) of the Federal
Government's sixth working day following the end of the month will be lost.

Electronic Status Reporting Home | USDA.gov
h Accessibility Statement | Privacy Policy | Non-Discrimination Statement

Next will be the delinquent loans. Returning to the ESR home page you may select
“Monthly Default Status.”

This report must also be completed for each delinquent guaranteed loan every
month.

Reporting for default status codes also begins on the first of the month and all are
due by the sixth government business day at 7pm Central Standard Time.

19
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panmanl o Aghelie

-
lectronic Status Reporling

USDA E_Tui}_ o

Monthly Default Status
* Enter Borrower SSN
* Retrieve Borrower

not and by 7:00 PM (C51]) of the ederal
ment’s sixlh working day following the end of the manth will be lost,

Fring Tramamissi
Lender ID: 123456789
USDA Assigned Branch: 001
Meport Date: lianzoan

I Borrower SSN:

Barrower | Borrower "‘:::
88N Name Hhe
- -
gl
Dl 52, Teste

- 42 = o
Eﬁf 999999999 (Test, Testeriesler(99999999040 |11/01/2010 [FORECLOSURE |
COMPLETED F

. N . 2 - "
Sl |[FITI9T99 (Test, d 9SA959N0 |11/01/2010 [FORECLOSURE
et COMPLETED

The “Default Status Retrieve / Review Transmission” home page will also display the
Lender ID, USDA Assigned Branch, and Report Date.

You may enter the Borrower Social Security Number and then select “Retrieve
Borrower.”

20
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First Time Report
* Complete data fields
* First entry =42

TiExample man/dd'yyyy) | | Delete Status

To add additional Status of Mortgage code, dick the ‘Add Status” button. Once all the
Status of Mortgage codes have been entered, click the “Save™ button.

The borrower’s record will display.

If this is the first time you are entering the borrower as delinquent, please complete
all of the applicable data fields.

Delinquent loans must always have the first “Status of Mortgage” code 42 selected to
state the loan is delinquent. This will open the default event.

21
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Bl
Home Contoct Us | Logaft

Default Status go ual Borrower

First Report/Multiple Codes

* Enter each code to
capture each default event

* 2 default code opportunities
available

* Use “Add Status” to report
additional codes e el by Dol S

ik xample s/ ddyyyy)

virl [l Delete Status

To add additional Status of Mortgage code, dick the ‘Add Status” button. Once all the
Status of Mortgage codes have been entered, click the “Save™ button.

S

If additional “Status of Mortgage” codes are applicable to this reporting cycle, these
must be entered as well. The more codes entered, the better information USDA has
available to determine the success of servicing options.

The first time you enter a borrower you have the opportunity to capture two “Status
of Mortgage” codes on this screen. If more than two codes are applicable for the
borrower, there is an “Add Status” button available at the bottom of the screen. By
selecting this, ESR will allow you to enter more than two codes.

22
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Status of
Mortgage* ~
o FORMAL FORBEARANCE PLAN

TRIAL PAYMENT PLAN
SPECIAL FOREBEARANCE
= PROMISE TO PAY
REPAYMENT/INFORMAL FORBEARANCE PLAN
PAID IN FULL
= PREFORECLOSURE ACCEPTANCE BLAN AVAILABLE
PRE-FORECLOSURE SALE COMPLETED
FORECLOSURE SALE HELD
EVICTION STARTED
REINSTATED BY MORTGAGOR W/0 LOSS MITIGATION INTERVENTION
REINSTATED BY ASSUMPTOR
GOVERMMENT SEIZURE
REFINANCE STARTED
MODIFICATION STARTED
CHARGE-OFF
30 = THIRD PARTY SALE
PROBATE
MILITARY INDULGENCE
33 = CONTESTED FORECLOSURE
MATURAL DISASTER
RD-5L5 MORTGAGE RECOVERY ADVANCE STARTED
27 = RD-5LS MORTGAGE RECOVER ADVANCE MODIFICATION STARTED
RD-5LS TRIAL PAYMENT PLAN
RD-5L5 MODIFICATION/MORTGAGE RECOVERY ADVANCE
= DELINQUENT
DEED-IN-LIEU STARTED
DEED-IN-LIEU COMPLETED

Status of Mortgage

48 = LOSS CLAIM

59 = CHAPTER 12-BANKRUPTCY

65 = CHAPTER 7-BANKRUPTCY

66 = CHAPTER 11-BANKRUPTCY

67 = CHAPTER 13-BANKRUPTCY

68 = FIRST LEGAL ACTION TO COMMENCE FORECLOSURE

69 = BANKRUPTCY PLAN CONFIRMED

72 = PROPERTY REDEEMED

76 = BANKRUPTCY COURT CLEARANCE OBTAINED

78 = BORROWER PROGRAM ASSISTANCE RECEIVED

95 = STATE MANDATED DELAY &/OR MEDIATION

98 = REINSTATED AFTER LOSS MITIGATION INTERVENTION

AA = COMPLETED FINANCIALS RECEIVED AND IN REVIEW

AQ = INELIGIBLE FOR LOSS MITIGATION

AP = INELIGIBLE FOR LOSS MITIGATION DUE TO NO RESPONSE

AQ = OPTION FAILURE

AS = RD MORATORIUM

AW = FIRST RPC
= CERTIFIED LETTER v
= WORKOUT PACKAGE COMPLETED

This slide displays all of the “Status of Mortgage” codes available to the servicer.

There are many options, so please report all applicable codes for each delinquent
loan.
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USDA .¢ United States Department of Agricuiture

= e f i
- Electronic Status Reporting

Status Reason Code

Home ; Help ; ContactUs ; Logoff

Vou are here: Home / Monthly Status / Monthly Default Status Reporting o =

o | EDI Reporting -
* Avoid 015 “Other” Default Status Reporting on Individual Borrower

v Relrieve 897 File

O 015 = DOCUMENT o Hsporung Lender ID: 123456789

b Quarterly Stalus USDA Assigned Branch: 001
Report Date: 12/31/2010
ZMenth Delsull Sk Borrower SSN: 111111111
: Borrower was not included in previous monthly
reporting cycle. Please enter data.

Borrower Last Name™: [3ones

Borrower First Name*: il
Borrower Middle Initial: b

Property Location*: FL -
Lender Loan Number®: 12345678

Due Date of Last Installment

Received®: [os/1272017 | Eexample mm/ddiyyyy)

Status of Mortgage™: 42 = DELINQUENT v

Status Reason Code*:

EATH OF PRIN MORTG
HESS OF PRIN MORT
INESS OF PRIN MORT FAM MEMB

IABILITY TO RENT PROPERTY

o
014 = MILITARY SERVICE
015 = OTHER

The “Status Reason Code” is also an invaluable data entry to assist USDA to offer
viable servicing options and maintain the health of the portfolio.

If you choose “015: Other” then DOCUMENT the loan file with the “Other” reason
for the default. There are 14 viable options that are typically the prime reasons for a
default to occur. Therefore, when “Other” is selected, USDA will be looking for
additional servicing notes and supporting documentation to be retained in the
servicing loan file.

“Other” will typically apply to delinquencies due to natural disasters or the
reinstatement of a delinquent account. As stated earlier, there would be plenty of
documentation available to support the selection of “Other” in these circumstances.
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ESR Web Reporting T T —
]

i — Elactronic Status Reporting

Lender 10:
USDA Assigned
nch:

Save the entry ol

Duie Date of Last

Installment e vyry) ] Delete Status
e

vrvel

= DELINGUENT L

Stalus REAson  o)7 = EOCESSIVE OBLIGATIONS k2l

Due Date of Last

Tnstallmant lEnample mew'ddyyyy) | Delete Status
Received !

SuL:::dMulm: = sl Sy
Status of

Morigage®:
St Remen o
Code*: 1 T

[Retart one 1

To add additional Status of Mortgage code, dick the ‘Add Status™ button. Once all the
Status of Mortgaqe codes have been entered, click the "Save” button.

Save | [Add Status | [Cancel

When all of the delinquent borrower data has been entered, review the entries and
select “Save.”
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Multiple Code Result
* All codes display
* Excellent reporting!

EDI Reporting
b Send X12 File
v Relrieve 897 File

USDA -i_ United States Depastment of Agricult

_—" nm“-‘:-' Electronic Status FIepomng

You are hers: Home [ Menthly Default Status

Default Status Retrieve / Review Transmission

Web Reporting

F Monthly Status

* Monthly Default Status

Any T i i and i by 7:00 PM (CST) of the Federal
Government's smh worklng da‘f louom..g the end of the month will be lost.
| (Print | [Submit 'IranemlulonJ
Lender 10: 123456789
USDA Assigned Branch: [
Report Date: 12/31/2010 .
Borrower SSN: | Retrieve Borrower
Due Date
Borrower Borrower "f"der Prop| of Last S!arllus of Slaftus Status
SSN Name on |Lec |t ikl Reason
F Received i g
E‘_&c 95(Test, Testertester 0 [mmydd/yyyy|mm/dd/yyyy|s2 [E
Mod Test, Testertester 0 |mm/dd/yyyyimm/dd/yyyy|42 003
Bel mmy/dd/yyyy mm/dd/yyyy| 34 015
el mm/dd/yyyy imm/dd/yyyy|78 015

When the record is saved it will display on the home page for review.

Please carefully review multiple default codes when reported.

In this example of the highlighted multiple code entry, the borrower was reported as:

* First code 42 to open the default event, this was due to Status Reason Code “003”
for Iliness of principal mortgage family member

* Second, code 34 to denote a natural disaster has affected the dwelling and/or
employment of the borrower, the Status Reason Code is “015” for “Other.” This is
an appropriate selection because there is no Status Reason Code for natural

disasters, and

* Finally code 78, which indicates the borrower has applied for or has been
approved to receive payment assistance through a local, state, or federal agency.
The Status Reason Code remains at “015” for “Other” which continues to apply
because none of the other codes would be appropriate.

This is excellent reporting which paints a very clear picture of the borrower’s current

position.
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ESR Web Reporting

Default Reporting Tips

* All NEW delinquency events must begin with code 42
* Report all applicable codes for the default event

* Thorough reporting assists all parties

Don’t forget:

* All new delinquency events that are reported must begin with a “Status of
Mortgage” code 42 for delinquent. Once the 42 is reported it will not be necessary
to repeat again unless you revert back to it after a failed loss mitigation option or
other eligible scenario.

* Report ALL applicable codes for the default event, and

* Remember: the more thorough you are in reporting these events, the more
information USDA can analyze performance in order to offer you and our rural
homeowners additional servicing options and flexibilities.
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ESR Web Reporting

Review Monthly Defaults

Vo are barw: Hume | Meathly Dafault Status

Any Transmission not reviewed and submitted by 7:00 PH (CST) of the Federal
I Manthly Statis Government's sizth working day fallowing the e 1 the st will b bost.

* Monihly Cutaul Stalus T

EDI Reperting
Bond X12 Filg

& Putrigwn 007 File

Wab Reporting

Lender 1D:
USDA Assigned Dranch: 061
Report Date: 12312010 )
Borrower SSN: Rubsieve Barrows: |
Due Date |
tender |, (O8O0 lotatus or (st | o
s8N Hame Loan & stallment Hortoage | of Reasan
: Hbr Date
| Received
o) t i9a199994 (10 il ryyv]eE na3
== . ; oaa
2 015
e 015
it ast o Fyvy |mmiddiyyyyaa oaa
i vimm/ddly(az 003
o diyrvviaa 003
Had e vy mmiddivyyylaz no3
tad T SMO | mmiddlyyyy|mmiddinryyiaz 003
sl
Bt vy fmmiddypry|a o3

When all monthly defaults have been reported, you can review the entire list from
the “Default Status Retrieve / Review Transmission” home page.
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ESR Web Reporting

USDA ﬂ United States Dapartmant of Agricultura

Sl SN :

= 1] e I

o Modify or Delete e Electronic Status Reporting
Individual Borrowers
. EDI Reporting 1“ are here: Home / Monthly Default Status
Save > Sandx12 Fle

+ Retrieve 967 File Default Status Retrieve / Review Transmission

Web Reporting
Any Tr ission not revi d and itted by 7:00 PM (CST) of the Federal

+ Monthly Status G 's sixth ing day following the end of the month will be lost,

[Print | (Submit Transmission |

LBOE) (BubmitYeanenission)
Lender ID: 123456789
USDA Assigned Branch: 001
Report Date: 12/31/2010 .
Rosrowsr. i [pasieis pecrou)
Due Date
Borrower| Borrower LE:::' Prop| of Last :::_t‘“:“: Sl:ih'; Status
SSN Name Nb Loc |T I [ % » Mort Reason
r iscaived ate Mortgage

E‘gf ITast, Tastartastar 0 |mmsddryyyy|mmiddiyyey|sz 003
- [Test, T O [mm/dd/yyyy|mm/dd/yyyy|42 003
Mod mm/dd/yyyy mm/dd/yyyy|34 015
e mm/ddiyyyy|mm/dd/yyyy|78 o015

If any individual report requires a modification or you wish to delete the record,
select the “Modify/Delete” option.

The individual borrower report will display. After you make corrections or choose to
delete the file, select “Save.”



ESR Web Reporting

Submit Transmission

Any Transmission not reviewed and submitted by 7:00 PH (CST) of the Federal
Gavnrnment's sixth working day fol srrth will b bl

* Monihly otault Status

Lencdnr T0:
USDA Assigned Dranch:
Report Date: i
Borrower SSN: Rubsieve Barrows: |
Due Date
tender | |00 et ﬂnrl'ul at smllm Stobus
ssH HName ‘-""Nh{' Loc (Installment D ERA0E | Beason
eceived i
" tester{999999599(H0 ey et ryy|a2 oo3
1, ¥ fadel] a3 ]
mmyddsyyy mmdd vy 34 015
mm/od/ vy fodivyyy(?8 015
est, Se9iMO  |mm/ddiyyyy mmiddlyyyy|a2 ooa
Bt ] tester d vy fddfyyy(d2 003
el | mm/ fddivyvaa (=]
Had wat, e ISITITITIN M/ yyyy jmmidddyyyy|az no3
tad T Mo [mm/dds ddiyyyviaz 003
el
=) " d 8l yyy i yyyy(az 003

Select “Submit Transmission” to send all monthly default status reports to USDA.
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ESR Web Reporting

-

USDA -d& United States Department of Agriculture
Tra nsmission Confirmed ZEm . Electronic Status Reporting

=

Home | Help ' ContactUs | Logoff

e  Number of records

e Date + Send X12 File Default Status Retrieve / Review Transmission

b Retrieve 897 File

I EDI Reporting

.
Web Reportin Monthly default transmission has been accepted.

O Prl nt : 9 records were transmitted on 12/31/2010.

Please print page as a receipt of submitted transmission.

Electronic Status Reporting Home | USDA.gov
[ Accessibilitv Statement | Privacv Policy | Non-Discrimination Statement

A successful transmission will be confirmed. It will include how many records you
submitted and the date. If you wish to print a receipt of the submitted transaction
you may do so from this page.

This will confirm that all monthly default status reports have been transmitted.
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ESR Resources

USDA LINC

https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-resource-library

U__SDA United States Department of Agricutiure
ﬁmm

—_— _—
Forra AbA B Frogas benc  GreebySs  Mewwmom  Aublcatom  Codaci e ) &

USDA LINC Training & Resource Library O rm Updated As
Needed!

TR 3655 | Ebvetranie Statis Reporting | Gustartesd Al Fes | Gusanbest Underwriting Syitem
| Lander Loan 1 Lows Claim | L 1| Progeerty

Dspasition | Securty

7 CFR 3555
Traieirg Electronic Status Reporting (ESR)

Documentation & Rescurces - Current

USDA LINC’s Training and Resource Library website provides a wealth of information
and training for ESR and many other USDA Single Family Housing Guaranteed Loan
topics including origination, the Guaranteed Underwriting System (GUS), and Loss
claims.

You may access ESR information by selecting “Electronic Status Reporting” from the
list of links at the top of the Training and Resource Library, or you may scroll down the
page until you locate this section. All training and documentation materials will be
updated as necessary.
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ESR Resources

ESR User Guide

Coming Soon!

=1 SFH Electronic Status Reporting
_ USDA Lender Interactive Network Connection
SFH Web Reporting

About SFH Web Reporting
Entering Monthly Status Reports
Reviewing Monthly Status Reports
lodifying Monthly Status Reports
eleting Monthly Status Reports
ubmitiing Monthly Status Regorts
Entering Monthly Default Status Reports
Reviewing Monthly Default Status Reports
lodifying Menthly Default Status Reports
elefing Monihly Default Status Repors
Submitting Monthiy Default Status Reports

ABOUT SFH WEB REPORTING

Only lenders/servicers with less than 100 loans should use the Web Reporting input pages to
submit guaranteed loan status and mortgage loan default status information. Loan stafus
reporting for all loans is required on a Monthly basis, rather than a quarterty basis.
Lenders/servicers will continue to report delinquent loans and defaults on a monthly basis

’ W] A toan is definquent i it is 30 or more days past due. For example: A loan is considered 30 days delinquent #
the June 1=t instaliment has not been paid 5 of Juns 30th. A loan is 80 days delinguent ffthe May 15t
installment has not been paid as of June 30th

The USDA LINC, Rural Housing Service page is the starting point for Electronic Status
Reporting, whether you are using EDI or Web Reporting. The menus on the USDA LINC
Electronic Status Reporting page into 2 major sections with 2 additional sections under each major
section. Below is the menu layout.

3. EDIReporting
+  Send X12File
+ Retrieve 957 File
4. Web Reporiing
= Quarterly Status
= Monthly Default Status

The ESR User Guide will soon be added to the USDA LINC Training and Resource
Library to assist users to navigate to topics for assistance.

This slide displays the specific help section for Web Reporting.
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ESR Resources

ESR Help
— o
Log In problems RD.NFAOC.HSB@STL.USDA.GOV
Access to ESR 1-877-636-3789 option 1

Correction/Rejection questions

Technical questions RD.GLS.PROD@one.usda.gov
Business/Operation questions SFHGLDPROGRAM@wdc.usda.gov

This table provides specific resources to assist you with any ESR related questions or
technical issues you may encounter. Depending upon your current needs, USDA has a
contact option that you can reach out to for help.
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iHAMK YOU

This will conclude this session. Thank you very much for your time!
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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by
USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or
incident.

Persons with disabilities who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or
USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be made available in languages other
than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form.
To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to
USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights,
1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email:
program.intake@usda.gov.

USDA is an equal opportunity provider, employer, and lender.

EQUAL HOUSING
OPPORTUNITY

Thank you for your support of the Single Family Housing Guaranteed Loan Program.
We are proud to help you serve more rural homebuyers nationwide.
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