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[T 0 L P —
Sl /SDA eAuthentication

Home | About eAuthentication - Help | Contact Us Find an LRA

eAuthentication Login

LincPass (PIV) ? User ID & Password ?

Log in with e-Authentication

* Level Two account required

+ Local Pergistraticn
Aumrity Logie

CLICK HERE TO

LOG IN

© | Password

LincPass (PIV) [—

WARNING

Upon Login You Agree to the Following Information:

ESR Rejected Files

Successful Login

Search Rejected Records (Lender)
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Menu Options

* Search Rejected
Records

* Contact Maintenance

+ Select Lender Profile B

ESR Rejected Files

Menu Options

* Search Rejected
Records

* Contact Maintenance

+ Select Lender Profile X
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Contact Maintenance

Electronic Status Report
Corrections Help Guide

* Add new contacts
* Edit or delete existing contacts

* Search Rejected
Records

USDA Lender Interactive Network Connect

USDA

— Guaranteed Loan Lender USDA LINC
SFH Electronic Status Report
Corrections

ABOUT SFH ELECTRONIC STATUS REPORT CORRECTIONS

The USDA LING SFH Electronic Status Repon Comections is an interactive system that
provides approved Rural Housing Senace (RHS) lenders access lo RHS system for the purpose
of comecting esmorms on their monthly oan status reports and monthly default status reports. This
section will atso allow lenders 1o enter contact information of their personned responsibhe for the
deefault and loan stabus reports as well as up*mng supponting documentation. There is atso a
glossary of Detault Status Codes and their Lisage

Thes secbon contams mfomation about the follovang web pages

Accessing the Comection Pages
Lender Contact Mamlenance
Lender Search Status Report
Lender Reyect Error Comection
Decfenll Steatues Codee and Ursage

Top of Sechon Top of introdychion Halp Labéa of Contents

ESR Rejected Files

Menu Options

* Search Rejected
Records

* Contact Maintenance
e Select Lender Profile

Working with more

than one servicer?
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ESR Rejected Files

Menu Options

* Search Rejected
Records

* Contact Maintenance
« Select Lender Profile

ESR Rejected Files

Re p o rt Ty p e S % ﬂ%ﬁﬁ. Electronic Status Reporting

Agr

* Investor Status
e Default Status

Search Rejected Records (Lender)

Search Filters

Report Type l |
T taIs T

Borrower Social Security Number
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ESR Rejected Files

USDA  United States
=2=C1 Department of

Investor Status
e Search monthly report
* Locate rejected loan

Search Rejected Records (Lender)

statuses
* Borrower SSN is e o e —
available o —
[ [ |

Search Rejected Records (Lender)

ESR Rejected Files

Investor Status
Rejected Records P e e e =,
« Review each record - T

* Error code(s) and message(s)

e Enter Borrower SSN to
narrow results
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Search Rejected Records (Lender)
Investor Status

‘ |

Rejected Record Example

* Click on the Report Dateto  —-- .
access the borrower and o —
enter corrections e
Property  Bormower umbeAgenc, Urgsid Eror Action Code

ESR Rejected Files

Investor Status
Rejected Record Example Reject Error Correction (Lender)
¢ General Information o

* Loan Status Detail
* Error Message(s)

6/18/2018



ESR Rejected Files

Investor Status : : -
Rej e cted Reco rd Exa m p I e Principalinterest Payment * p—— Lean Status Received Date 05042017

* Read error(s)

Lender corrects the Unpaid
Principle to a non-zero value
to correct the error and

* Correct error(s) e ‘ ——

Loan Status Reporting Error Messages.

* Submit changes

1. MAD3507 - Unpaid Principal must be > 0.0, f Investor Reporting Action Code = 01 or 02

Single Family Housing 203 Loan Status Report - LOAN STATUS DETAIL

. : — [—
Previous data entry Pemrre =
was $0.00 T e .

Investor Report Action Code

ESR Rejected Files

USDA  United States
===

Investor Status N

Rejected Record Example

* Correction message e

Reject Error Correction (Lender)

Select OK to return to the '
Search Rejected Records ... ‘ et
Screen Borrower Social Security Number 0637

Lender will

Borrower Name ROSS,

Lender Name MORTGAGE LLC
Lean Amount Lendsr Loan Number 508514314
Reporting Period 201612 Agency Loan Number 50

GEO State/County

6/18/2018
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Search Rejected Records (Lender)

ESR Rejected Files

Investor Status
Rejected Record Example e o

* Each rejected file must be
corrected individually

* Once corrected, the borrower
will be removed from this list

Search Rejected Records (Lender)

ESR Rejected Files

Investor Status
Borrower Not Found Example i . e

* Error message confirms

* Click Report Date to access
record and enter corrections

10
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ESR Rejected Files

Investor Status

Borrower Not Found Example
* Scroll down the page

* Select correct response

ESR Rejected Files

Investor Status

Borrower Not Found Example -
1. Enter SSN Gars . Fesen kot
2. Verify SSN }3" o o
* Select Submit S

Detault S1atus Reporting Error Messages

11



ESR Rejected Files

Investor Status
Borrower Not Found Example

—
Message from webpage _-i

We were able to find an active SFHG loan with the Social Security
°
success message ! Number entered on the screen. Please verify the correct Social
. Security Number is reported next month for this borrower
O Return tO main menu error Click OK to continue working reject errors.

page

OK

ESR Rejected Files

Investor Status

Borrower Not Found Example

* No success message?

* Upload SSN Verification Documents

Borrower Not Found Resclution Information

Attach SSN
Verification

Varificaten of SSN includes capy of Social Security card, WE, or W3

6/18/2018

12



ESR Rejected Files

Investor Status
Borrower Not Found Example
* Read instructions

Add and Index Individual Document{s) into the Image Repository

Acceptable file formats include Adobe PDF and TIF (no password protected PDF files). Individual documents may be uploaded in the section below. File size is limited to 30 MB.

User must provide the location for each individual document an a separate row by selecting the "Browser” pushbutton, Up to 12 individual documents can be uploaded at a time. Select "Submit Document{s)” to upload
individual document|s)

55N Verification: Verification of 35N includes copy of Social Security card, W2 or W8, The Loan Note Guarantee must also be included.

It may take several minutes after are to completely process and be available for display.

ESR Rejected Files

Investor Status
Borrower Not Found Example -~

o Varit o o W2 e, T L

“Browser” punbumon, Ug 9 13 T " upiase

My ks " eracass

* Select Type of Document I

* Browse & Attach file(s) -
* INCLUDE LNG 2 o

* Submit Document(s)

b watser D iopINVES] Browse

* Return to main report

age
pag SSN should be corrected to
permanent record.

6/18/2018
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ESR Rejected Files

I nv e St o r St a t u s Ackd sl Indiex Indivichsal Documents) i the Imsge Riegsafiony
Borrower Not Found Example =~ ====""""""""""""""""""""" T o

* USDA reviews

* USDA corrects record L e
* Servicer reports next cycle - -
[~
= 2

ESR Rejected Files

U Satow - -3
USDA Uoiwibion 5y nic Statms Reparting -

Default Status “i =

* Locate rejected loans:
Default Status

Search Rejected Records (Lender)

* Borrower SSN is
available

Borromer Social Security Musber

EIEr T -

tender

Ender Rame

6/18/2018
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ESR Rejected Files

Default Status

Lender Loan Oue Date Status
Proparty  Borrowe NumbeeiAgency  of Last Dwlingquency Reavon Error

(] Review ea ch record Fsport Date Location fwu’mm Losn Numiwr  Payment cod Code Code  EmorMessages

* Error code(s) and
message(s) displayed

* Click on Report Date to S
correct O

ESR Rejected Files

D efa u I t Sta t u s Single Family Housing 203 Loan Stalus Repor - LOAN STATUS DETAIL
Prin Payment *

* Review error message(s)

* Correct error(s)

H Loan Status Reportng Eror Messages. Note: If you notice any data that is not
e Submit correct, cormect those fields as wel
the

Single Famidy Housing 264 Default Status Report - DEFAULT STATUS DETAIL

Status Effective Date * Code Sent Default Status Code Code Sent Status Reason Code *

= s ssoum [ | o0 Pp——— ]
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ESR Rejected Files

Default Status

* Corrections accepted

* File removed from main
menu list

e Return to Default Status
report page to review
other files

Message from webpage

All corrections have been accepted and your status report has been
\ submitted.

Click OK to return to the Search Reject page.

ESR Rejected Files

Default Code Help
* Need help?
* Default Code Help

* Code and explanation
detail displays

6/18/2018
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ESR Rejected Files

Correction Timeframe

* Begin: 13t business day of the month

* End: last calendar day of the month

ESR Resources

USDA LINC

https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-resource-library

USDA s s » At DA e o bt o
_ Tepariment of Agrculture
SR == ol s

A—— P Y W,
Home  ABSHED | e AToecn | GressbySte  Newwsow  Pusesos  Coteith ) AW D ¢

USDA LINC Training & Resource Library B Updated As
| o Loun Conig | Lors Gl adeeiseatio | CounGrigenion 1 Lome Mgason | Fosarty Needed!

Disguasitionn | Swcusity

7 CFR 35585
Traeing Electronic Status Reporting (ESR)

Doc tation & Re:
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ESR Resources SDA

—_—— SFH Electronic Status Reporting
| USDA Lender Interactive Network Connection

SFH Electronic Status Report (ESR) Corrections

USDA LINC SFH Electronic Status Report (ESR) Corrections is an interactive system that
provides approved Rural Housing Service (RHS) lenders access to RHS system for the
purpose of comeciing emors on their monthiy loan status reports and monthly default status
reports. This section also allows lenders o enter contact information of their personnel responsible

. for the default and loan stafus reporis as well as uploading supporting documentation. A glossary of
ESR User Gulde Defauit Status Codes and Usage is included in this section.

This secfion contains information about the following web pages

Electronic Status Reperting Comeclions Web Page
Lender Contact Maintenance

Search Rejected Records (Lender)
Lender Investor Stafus Emor Comrediions

Lender Investor Stafus Reject Erors
Lender Default Status Emor Comections
Lender Defauit Status Reject Errors
Default Status Code and Usage

Electronic Status Reporting Corrections Web Page
Authorized lender agents will access the ESR Corrections System as follows:

Access the USDA LINC portal: https-ffusdalinc sc.eqov usda gowl
Select the RHS LINC Home or the Rural Housing Service picture

USDA preisess,
USDA LINC Lender Interactive Network Cannection

ESR Resources

ESR Help

CONTACT
Log In problems RD.NFAOC.HSB@STL.USDA.GOV
Access to ESR 1-877-636-3789 option 1
Correction/Rejection questions
Technical questions RD.GLS.PROD@o0ne.usda.gov
Business/Operation questions SFHGLDPROGRAM@wdc.usda.gov

6/18/2018
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THANMK YOou

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by

USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or
incident.

Persons with disabilities who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or
USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay

Service at (800) 877-8339. Additionally, program information may be made available in languages other
than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form.
To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to
USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights,
1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email:
program.intake@usda.gov.

USDA is an equal opportunity provider, employer, and lender.

EQUAL HOUSING
OPPORTUNITY
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