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ESR: Rejected Records and Corrections

SFH Guarantee Loan Program




ESR Rejected Files

Topics:

* Log into ESR Corrections
* Search rejected records

* Complete required corrections



ESR Rejected Files

ESR: USDA LINC

https://usdalinc.sc.egov.usda.gov/

US DA United States

Department of

1
— Agriculture

P INC Lender Interactive Network Connection

USDALINC FSA LINC RBS LINC RHS LINC RUS LINC
Home Home Home Home Home Help

NEEim i,
i

NOTE:C New User button and Log On hyper link for ESE have been moved to the
ESR menu.

Rural Business Service Rural Utilities Service

Message
Site Map Board

Relending Programs

SeeEREbReeEt bbb e [JTE S+ ettt eetbbbbbstiins
Thiz zite requires Secure Socket Layer. Therefors vou must
w22 Intemet Explorer 7.0 2nd higher is supported on this site,
however Internat Explossr verzion 9.0 is highly racommendad
and is the highest version supportad.

To view the help documentstion you must vse Adobe Acrobat



ESR Rejected Files

United States
Departmentol _ . g _ :
agricurwre | /ST A LINC Lender Interactive Network Connection

LS LN A LISE EBS LIs( EHS LINC ELS LI hlerap

Hirz Himmnt Flismt Hom + Home Help Site Map Bgard

Single Family Guaranteed RKural Howsing
Electronic Status Reponting (ESR]

Bectronic Status Reponing Cormections
Guaranteed Annual Fee

Loss Claim Admindstration
Guaranteed Underwriting System

LT e T T L
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Training and Resource Library

Moulti-Family Housing
Lender Loan ClosnglAdministration
ID Cross Reference
Application Authorization
Lender Status Report List
Lender PAD Account Maintenance
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Log in with e-Authentication

Level Two account required

United States Department ol Agriculture
USDA
Z USDA eAuthentication

Oulck Links

I What is an account?
I Greate an account

F Update your account

Administrator Links

I Local Registration
Authority Login

? User ID & Password ?

User ID: DJTWxx2017
CLICK HERE TO

Password: o
LOG IN 1 forgot my User ID | Password

WITH IR

LincPass (PIV)

Change my Passv

WARNING

Upon Login You Agree to the Following Information:

* You are accessing a U.5. Government information system, which includes (1) this
computer, (2) this computer network, {3} all computers connected to this network, and
(4) all devices and storage media attached to this network or to a computer on this
network. This information system is provided for U.S. Government-authorized use only.

* Unautherized or improper use of this system may result in disciplinary action, as well as
civil and criminal penalties.

* By using this information system, you understand and consent to the following:

1. You have no reasonable expectation of privacy regarding any communications or
data transiting or stered on this information system. At any time, the government
may for any lawful government purpose monitor, intercept, search and seize any
communication or data transiting or stored on this infermation system.

2. Any communications or data transiting or stored on this information system may
be disclosed or used for any lawful government purpose.

3. Your consent is final and irrevocable. You may not rely on any statements or
informal policies purporting to provide yvou with any expectation of privacy
regarding communications on this system, whether oral or written, by your
supervisor or any other official, except USDA's Chief Information Officer.

ashuthentication Home | USDA.gov | Site Map
Accessibility Statement | Privacy Policy | Non-Discrimination Statement | USA.gov



ESR Rejected Files

Successful Login

United Stat
-U.SDA O:Nnm"::[ Electronic Status Reporting

=]
S Agriculture

FSA LING Home RBS LING Home RHS LI

Search cted Records

Search Rejected Records (Lender)

Search Filters

Report Type *
Borrower Social Security Number

Lender ID

AR MORTGAGE LLC

Lender Name

UsDAgov | Aolic nd Links | Our Pedformance | Report Fraud on U Contracts | Visit 0IG 0 | Accessibility
| Non-Discrimination tement Infarmatio ity | USAgov | White




ESR Rejected Files

Menu Options

Search Rejected
Records

Contact Maintenance
Select Lender Profile

United Stat
:.U_SDA D:-p.nrtmen::l Elecironic Status Reporting

i
Sl Aoiculture

RBS LINC Home RHS LINC Home RUS LI

FSA LING Home

I Search Rejected Records I

Search Rejected Records (Lender)

Search Filters

Report Type *

b

Borrower Social Security Number

Lender 1D 752921540

Lender Name NATIONSTAR MORTGAGE LLC

USDAgov | Site Map Policies and Links | Our Pefformance | Report Fraud on USDA Contracts | Visit OIG FOIA | Accessibility

Statement | Privacy Policy | Mon-Discrimination Statement Information Quality | USAgov | White House




ESR Rejected Files

Menu Options

Search Rejected
Records

Contact Maintenance
Select Lender Profile

United Stat
:.U_SDA D:-p.nrtmen::l Elecironic Status Reporting

i
Sl Aoiculture

RBS LINC Home RHS LINC Home RUS LI

FSA LING Home

Search Rejected Records Select Lender Profile

Search Rejected Records (Lender)

Search Filters

Report Type *

b

Borrower Social Security Number

Lender 1D 752921540

Lender Name NATIONSTAR MORTGAGE LLC

USDAgov | Site Map Policies and Links | Our Pefformance | Report Fraud on USDA Contracts | Visit OIG FOIA | Accessibility

Statement | Privacy Policy | Mon-Discrimination Statement Information Quality | USAgov | White House




ESR Rejected Files

Contact Maintenance

Electronic Status Report
Corrections Help Guide

 Add new contacts
* Edit or delete existing contacts

* Search Rejected
Records

Electronic Status Report Corrections

USDA Lender Interactive Network Connection

USDA

S
Guaranteed Loan Lender USDA LINC

SFH Electronic Status Report
Corrections

ABOUT SFH ELECTRONIC STATUS REPORT CORRECTIONS

The USDA LINC SFH Electronic Status Report Corrections is an interactive system that
provides approved Rural Housing Service (RHS) lenders access to RHS system for the purpose
of correcting errors on their monthly loan status reports and monthly default status reports. This
section will also allow lenders to enter contact information of their personnel responsible for the
default and loan status reports as well as uploading supporting documentation. There is alsoa
glossary of Default Status Codes and their Usage.

This section contains information about the following web pages

Accessing the Comrection Pages
Lender Contact Maintenance

Lender Search Status Report
Lender Reject Ermor Correction

Default Status Code and Usage

Top of Section Top of Introduction Help Table of Contents



ESR Rejected Files

Menu Options

Search Rejected
Records

Contact Maintenance
Select Lender Profile

United Stat
__l.-J__SDA D:mnm::l Elecironic Status Reporting

—
=== Agriculture

é‘

RBS LINC Home RHS LINC Home RUS LINC Home

FSA LINC Home

Search Rejected Records (Lender)

Search Filters

Working with more

than one servicer?

| Report Fraud on USDA Contracts | Wisit OIG

USDA gov Site Map Policies and Links | Our Performance
| White House

Statement | Privacy Policy | Mon-Discrimination Statement Information Quality | USA gov



ESR Rejected Files

Menu Options

Search Rejected
Records

Contact Maintenance
Select Lender Profile

United Stat
:.U_SDA D:-p.nrtmen::l Elecironic Status Reporting

i
Sl Aoiculture

RBS LINC Home RHS LINC Home RUS LI

FSA LING Home

I Search Rejected Records I

Search Rejected Records (Lender)

Search Filters

Report Type *

b

Borrower Social Security Number

Lender 1D 752921540

Lender Name NATIONSTAR MORTGAGE LLC

USDAgov | Site Map Policies and Links | Our Pefformance | Report Fraud on USDA Contracts | Visit OIG FOIA | Accessibility

Statement | Privacy Policy | Mon-Discrimination Statement Information Quality | USAgov | White House




ESR Rejected Files

Report Types USDA 1, e s e &

* |nvestor Status
 Default Status

FSA LING Home

Search Rejected Records

Search Rejected Records (Lender)

Search Filters

Report Type *
nvestor Stats 1

Borrower Social Security Number

Lender 10

Lender Hame



ESR Rejected Files

United States

Investor Status ===

° SearCh monthly rep0rt Ny e

* Locate rejected loan

Search Rejected Records (Lender)

statuses
e Borrower SSN is F— T ———
available Y




earch Rejected Records (Lender)

ESR Rejected Files

Report Type *

Borrower Social Security Number

Lender 10

Lender Name MORTGAGE LLC

Investor Status

Rejected Records T S R e o

+ Review each recor

* Error code(s) and message(s) o e e

* Enter Borrower SSN to e
narrow results - o

AL




ESR Rejected Files

Search Rejected Records (Lender)

Investor Status

port Type

Rejected Record Example

* Click on the Report Date to
access the borrower and —
enter corrections s
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Lender Loan Reporting
Property Borrower Number/Agency Unpaid Error Action Code
eport Date Location SSN/AD/Name Loan Number Principal Code Errer Messages (Description)

2211576
ROSS, GERALD



ESR Rejected Files

United States
USDA o e
Agriculture

Electronic Status Reporting

Investor Status S = S

Rejected Record Exa m ple Reject Error Correction (Lender)

e @General Information s

Borrower Social Security Number AT Branch Number D1
o Bamowsr Name ROSS Lender Nams MORTGAGE LLC
* Loan Status Detail
Reporting Pariod 201612 Agency Loan Number

* Error Message(s)

Principaliinterest Payment * oy Loan Status Received Date 05042017
Unpaid Principal *
Total Ameunt Delinguent *

Investor Report Action Code *

Loan Status Reporting Error Messages

1 MAD3SDT - Unpand Principal must be > 0.00, if Investor Reporting Action Code = 01 or 02




ESR Rejected Files

Investor Status
Rejected Record Example
* Read error(s)

* Correct error(s)
 Submit changes

Single Family Housing 203 Loan Status Report - LOAN STATUS DETAIL

Principal/interest Payment * [F——— Loan Status Received Date O5/042017

Unpaid Principal *
Lender comrects the Unpaid
Principle to a non-zero value
to comrect the error and
presses submit

Total Amount Delinguent *

Investor Report Action Code * 01 = ACTIVE v

Loan Status Reporting Error Messages

1. MAD350T - Unpaid Principal mast be = 0.00, if Investor Reporting Action Code = 01 or 02

Single Family Housing 203 Loan Siatus Report - LOAN STATUS DETAIL

Priricipallrmsdest Payment Loan Sewtus Received Date

Previous data entry

Unpsid Prinsipal ™ 0

was $0.00

Total Amownt Delinguent *

Irvadtod Report Acticn Code °



ESR Rejected Files

Investor Status

Rejected Record Example
* Correction message

* Select OK to return to the

Search Rejected Records
screen

QSDA United States

=~ —— Department of

Sl gricuiture

" " |
Electronic Status Reporting

RLUIS LING Home

RBS LINC Home RHS LING Home

FSA LING Home:

Search Rejected Records

Message from webpage

Reject Error Correction (Lender)

All comections have been accepted and your status report ha
been submitted,

Click QK to return to the Search Reject page.

Borrower D 221197960
Borrower Social Security Number
Borrower Name ROSS Lender Name MORTGAGE LLC
Loan Ameount Lender Loan Humber 506614314
X016M2 Agency Loan Number 50

Reporting Peried

GEO State/County



earch Rejected Records (Lender)

Search Filters

Report Type *

ESR Rejected Files

Borrower Social Security Number

Lender 10

Lender Name MORTGAGE LLC

Investor Status

Investor

Rejected Record Example oy s L el

Report Date Location SSN/D/Name Loan Number Principal Code Error Messages (Description)

> El L il DRl ) e
corrected individually |

Tot Amt Deling >= 1 mth P& invalid if Dt Stat s

 Once corrected, the borrower
will be removed from this list

$128.616.20 MAD3ET4 Tat Amt Deling == 1 mth P& invalid if D Stat says leannot Dt 101

TX 601982720 MAD4300 Borrower not found 1
FL $162,137 58 Tot Amt Deling >= 1 mih P& invalid if O Stat says leannot Dt 01
50
SC $124.838 41 MAG3514 Tot Amt Deling >= 1 mth P& invalid if Dft Stat says lean not DAt M
50 ACTIVE
TN MAD4300

3139 §242.753. 41 MAD3S14 Tat Amt Deling >= 1 mth P&1 invalid if DM Stat says




earch Rejected Records (Lender)

Search Filters

Report Type *

ESR Rejected Files

Borrower Social Security Number

Lender 10

Lender Name

Search Results

Investor Status
Borrower Not Found Example - e

Property Borrower Number/Agency Unpaid Error Action Code
Report Date Location SSN/D/Name Loan Number Principal Code Error Messages (Description)
O K $0.00 ncipal must be > 0, if Investor Rpting A
* Error message conflrms e
WA Principal must be > 0, i Invesior Fpting Acbon Cd =01 oe 01
[ -
* Click Report Date to access _
[ ]
record and enter corrections e ———
i
sC 1 Tat Amt Defing >= 1 mth P& invahd if it Stat says loan not Dfit
Tx 6016082720 Borrower not found 1
Fl $162,137 58 Tot Amt Deling >= 1 mth P& invalid if Stat says lean not Dt
50
sC ’ $124 8 1 mth P&I i
. 50
™™ Bon
ON
$2 Tat Amt Ded 1 mith P& is

AL £74 50308 Borrower not f m




ESR Rejected Files

“Loan $tatus Reponting Error Messages

Investor Status

Borrower Not Found Example

Single Family Housing 264 Default Status Report - DEFAULT STATUS DETAIL

Defaist Statis Received Date DEOAR0NT m
* Scroll down the page —

Status Effective Date * Code Sant Default Status Code * Code Sent Status Reason Code * Installment Recelved "

* Select correct response 2 s @] * o-om 5] e i

Dufsuly Stasus Reparing Erros Melisges

Barrower Mot Found Resclusion Infomation

Select
oy o




ESR Rejected Files

Investor Status

Borrower Not Found Example
1. Enter SSN Do et P R st
2. Verify SSN o
* Select Submit

Dwfault Status Reponing Errar Messages




ESR Rejected Files

Investor Status

Borrower Not Found Example

Message from webpage HH

We were able to find an active SFHG loan with the Social Security
°
Success message ! Number entered on the screen. Please verify the correct Social
o Security Number is reported next month for this borrower
¢ Return tO maln menu error Click OK to continue working reject errors

page

OK




ESR Rejected Files

Investor Status

Borrower Not Found Example

* No success message?

* Upload SSN Verification Documents

Bamower Mot Found Resolution Iinformaliian

Attach SSN

Verification

‘Warificathan off 55N includes copy of Social Security card, W2, or W3




ESR Rejected Files

Investor Status

Borrower Not Found Example
* Read instructions

Add and Index Individual Document]{s) into the Image Repository

Acceptable file formats include Adobe PDF and TIF (no password protected PDF files). Individual documents may be uploaded in the section below. File size is limited 1o 30 MB.,

User must provide the location for sach individual document on a separate row by selecting the "Browser” pushbutton. Up to 12 individual documents can be uploaded at a time. Sslect " Submit Document|s)” to upload
individual documeni|s)

55N Verification: Verification of 55M includes copy of Social Security card, W2 or Wi. The Loan Mote Guarantee must also be included.

It may take several minutes after documents are uploaded to completely process and be available for display.



ESR Rejected Files

I n ve Sto r Sta t u S Add and Index Individual Document(s) into the Image Repository

Accepiable file formats Include Adobe POF and TIF jno password protected PDF files). Individual documents may be uploaded in the section below. File size |s limited fo 30 MB.

User must provide the location for sach individual document on a separate row by selecting the “Browser” pushbutton. Up to 12 individual documents can be uploaded at a time, Select "Submit Documentis)” to upload

Borrower Not Found Example ===

‘erification: Verification of 35N includes copy of Social Security card, W2 or Wi, The Loan Note Guarantes must also be included.

It may take several minutes after documents are uploaded to completely process and be available for display.

* Select Type of Document

* Browse & Attach file(s) co
* INCLUDE LNG - o

* Submit Document(s) S
 Return to main report

dage
p g SSN should be corrected to
permanent record.




ESR Rejected Files

Add and Index Individual Document({s) into the Image Repository

able file formats Include Adobe PDF and TIF (ne password protected POF flles). Individual documents may be uploaded in the section below. File size is limited 1o 30 MB,

Investor Status
B o r rowe r N ot Fo u n d E xa m p I e fz:::;t:::::;::]luaﬁon for each individual document on a separate row by selecting the "Browser” pushbutton. u:: :ill::l:;dual documents can be uploaded at a time. Select " Submit Document/s)” to upload

M Verification: Verification of 35N includes copy of Social Security card, W2 or W9. The Loan Note Guarantee must als

It may take several minutes after are up to completely process and be available for display.

e USDA reviews

Type of Document  File Name

. - bl watsor Deskiop INVES ] Browse

e USDA corrects record

v Browse

e Servicer reports next cycle - - oo

SSN must be corrected to

permanent record.




ESR Rejected Files

USDA United States e
= Departmentof Electronic Status Reporting

Agriculture

Default Status —

* Locate rejected loans:
Default Status
Search Rejected Records (Lender)

* Borrower SSN is

available

Borrower Social Security Number

Lender ID

Lender Name




ESR Rejected Files

Default Status e

Lender Loan Due Date Status
Property Bormrower NumberiAgency of Last Delinquency Reason Ermor

° Revi ew e a c h re co rd .Repor‘t Date Location SSNAD/Name Loan Number Payment Code Code Code Error Messages

FL 261 B01616403 f22ms 30 ms MADIET4 Tot Amt Deling == 1 mth P& invalid i Dt S5at says kan
GEITE0E3 o0 not Dt
EBY, NATHANIEL

* Error code(s) and |
message(s) displayed

BTETI2E G 2me 30 ms MADIET4 Tot Amt Deling 1 mith P&l invakd o Ddit Stat says koan
not Ot

G01801194 120172011 30 008 MAO3514 Tot Amt Deling == 1 mth P&l invalid if Dfit Stat says loan
0 not Dfit

* Click on Report Date to
correct -

BO2832N3 072014 30 oor MAD3514 Tot Amt Deling >= 1 mih P& invalid f DAL St says loan

nat Dt




ESR Rejected Files

Default Status

Review error message(s)
Correct error(s)
Submit

Single Famiy Housing 203 Loan Stalus Report - LOAN STATLES DETAIL

Principalinbarest Payment 5063 4 Loan Staius Recehd Dats 7
Unpaid Priscipal ©
Totad Amsouni Delingusent *
Input the: comect Dielg Ami
Invesior Repon Action Code * =

Mote: If you notice any data that is not
comect, correct those fields as well
as the ermor,

Loam Stabws Reporfing Error Mes sages.

Single Famidy Housing 364 Default Status Report - DEFALILT STATUS DETAIL

Dt Date of Last
Status Effective Date ° Code Sent Dafault Status Code ” Code Sent Status Reason Code * Instaliment Received "

Dwefaiilt Stabss Rupodtineg Ermor Messages




ESR Rejected Files

Default Status

* Corrections accepted

Message from webpage @

All corrections have been accepted and your status report has been

* File removed from main L submitted
menu IiSt Click OK to return to the Search Reject page.

e Return to Default Status
report page to review T -
other files




ESR Rejected Files

Default Code Help

* Need help? I
. DefaUIt COde Help Satus Effectve Date * Cods Sent Dwfault Status Code * Coge Sent SttUs Reason Code ” ﬂ‘:ﬂ""ﬁ:’ﬂﬂwﬂ‘
* Code and explanation i | T S .

detail displays



ESR Rejected Files

Correction Timeframe

 Begin: 13" business day of the month

* End: last calendar day of the month



ESR Resources

USDA LINC

https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-resource-library

About USDA Ask TheExpert Help En Espafiol

gj-s—-% United States Department of Agriculture
_ Rural Development

A P— P T e
Home  AboutRD Programs & Services Browse by State Newsroom Publications Contact Us . ) . O f

Site Map |

Home / Programs & Services / For Lenders / USD ce Lib Back to Previous Page

Programs & Services | USDA LINC Training & Resource Library & prn U pdated As
Querview 7 CFR 3555 | Electronic Status Reporting | Guaranteed Annual Fee | Guaranteed Underwriting System

| Lender Loan Closing | Loss Claim Administration | Loan Origination | Loss Mitigation | Property Needed I
All Programs Disposition | Security *
For Businessas The documents and material conlained in the USDA LINC Training and Resource Library use Adcbe PDF

and Adobe Flash formals. To view PDF files you must have Adobe Acrobal Reader installed on your

For Communitios & compuler. To view Flash files you musl have Adobe Flash Player installed on your computer

Nonprofits 7 CFR 3555
For Cooparatives i Electronic Status Reporting (ESR)
For Individuals 1 Become an Approved Lender (Webcast) 16 minutes

Documentation & Resources - Current
- Become an Approved Lender: 1 slide per page (Training Handout)

4 Lender: 2 slides per page (Training Handout} s + . P
Lender g,mewi[h ,,ﬂei (Tm‘mnggHmduug 1. ESR Implementation Guide (Current Guide) (PDF)

ESR Implementation Guide for the April 1, 2018 Effeclive Date (PDF) - revised May, 2017

3. ESR Implementlation Guide Release Noles for the April 1, 2018 Effeclive Dale (PDF) - revised August,

YFor Lenders

Multi-Family Housing Loan
Guarantees 2. 7 CFR 3555 and HB-1-3555 Overview (Webcast) 23 minutes

[

Community Facilities - 7 CFR 3555 and

Guaranteed Loan Program 3 and
» 7 CFR 3555 and H

erview: 1 slide per page (Training Handoul) 2017
view: 2 slides per page (Training Handout)

erview: Slide with notes (Training Handout) 4. Trading Partner Agresment

. 1 slide per page (Training Handout)
2 slides per page (Training Handout)

= Applicant Eligibility: Slide with notes (Training Handoul)

LINC Training & Resource 3. Applicant Eligibility (Webcast) 17 minutes
Library

- Applicant Eligil
Lender Bulleting + Applicant Eligi
Sanices 4. Property Eligibility (Webcast) 14 minutes
For Developers - Property Eligibility: 1

- Property EL

lide per page (Training Handout)
igibility: 2 slides per page (Training Handout}



ESR Resources

SFH Electronic Status Reporting
USDA Lender Interactive Network Connection

SFH Electronic Status Report (ESR) Corrections

USDA LINC SFH Electronic Status Report (ESR) Corrections is an interactive system that
provides approved Rural Housing Service (RHS) lenders access to RHS system for the
purpose of comecting emors on their monthly loan status reports and monthly default status
reports. This section also allows lenders to enter contact information of their personnel responsible
fior the default and loan status reports as well as uploading supporiing documentation. A glossary of

ESR User GUide Default Status Codes and Usage is included in this section.

This section contains information about the following web pages

Electronic Status Reporiing Comections Web Page
Lender Contact Maintenance

Search Rejected Records (Lender)

Lender Investor Status Emor Comections

Lender Investor Status Reject Emors

Lender Default Status Error Comections

Lender Default Status Reject Errors

Default Status Code and Usage

Electronic Status Reporting Corrections Web Page
Authorized lender agents will access the ESR Comections System as follows:

Access the USDA LINC portal: htps:fusdaling sc eqov usda gov/
Select the RHS LINC Home or the Rural Housing Service picture

QSD. United Stutes

== 2 Dppartmsent of

S e S A L INC Lender Interactive Network Connection

T4 LIS ESALISC B LIS s LI EUS LI e

hEH —

Frm Sarvice Apevey Furel Honring Smice Relonsing Progrome

i

Bural Busness Sarvice

Sulp docmeririon o oo o Adrbn by




ESR Resources

ESR Help

— o

Log In problems RD.NFAOC.HSB@STL.USDA.GOV

Access to ESR 1-877-636-3789 option 1
Correction/Rejection questions

Technical questions RD.GLS.PROD@one.usda.gov

Business/Operation questions SFHGLDPROGRAM@wdc.usda.gov
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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national origin,
religion, sex, gender identity (including gender expression), sexual orientation, disability, age, marital
status, family/parental status, income derived from a public assistance program, political beliefs, or
reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by
USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or
incident.

Persons with disabilities who require alternative means of communication for program information (e.g.,
Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible Agency or
USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay
Service at (800) 877-8339. Additionally, program information may be made available in languages other
than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form,
AD-3027, found online at How to File a Program Discrimination Complaint and at any USDA office or
write a letter addressed to USDA and provide in the letter all of the information requested in the form.
To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to
USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights,
1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email:
program.intake@usda.gov.

USDA is an equal opportunity provider, employer, and lender.

EQUAL HOUSING
OPPORTUNITY



